


Assessment Improved

Welcome to Drexel Assessment Conference 2019!

B.AEFIS

USERS MEETING

As the Platinum Sponsor, we are excited to host our next AEFIS Users Meeting as part

of the 2019 Drexel Assessment Conference!

The meeting will offer the opportunity for users to share their strategies for using AEFIS to
support their assessment, continuous improvement, and accreditation efforts. Come share
and learn while you network with colleagues from across the country and the AEFIS Team!

Wednesday, September 11th

2:15-3:15 PM AEFIS Active Learning Lab (ALL)

“How to Build Comprehensive Learner Records”
AEFIS Active Learning Lab Series (ALL)
provides all-inclusive sessions on selected
topics where attendees can learn and build
solutions specific to their institution or
program via a backward-design approach.

3:30-4:30 PM AEFIS Speed-Networking Event

Mebwork with expert users and AEFIS Team
members to learn more about best practices
and winning assessment strategies.

Come share and learn while you network
with colleagues and friends From across the
country and the AEFIS Team.

4:45- 530 PM Ice Cream Social
A delicious treat sponsored by AEFIS
5:30- 8:00 PM Braves vs. Phillies

Sponsored by AEFIS ak Citizens Bank Park.
Attendees musk register through the Drexel
Assessment Conference.

Thursday, September 12th

10:30-11:00 AM AEFIS New Features Demo

A walkthrough of the AEFIS
Solutions and many wonderful features.

3:45-5:15 PM AEFIS Users Meeting

Lightning Presentations will be given by
some of the greatest minds in assessment.
Then, we will recognize some of our great
and innovative partners with the

AEFIS Partner Awards Ceremony.
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You can still RSVP at www.aefis.com



MESSAGE FROM JOHN FRY

I hope that you will join us for the Sixth
Annual Drexel conference on Teaching and
Llearning Assessment, “Moving from Concept
to Practice”

| commend our Provost, Brian Blake, and

his team for spearheading this event. It is

important that we share best pracices across
higher education. Colleges and universities
face great challenges, and we must work together as colleagues o find
solutions. Effective assessment will be critical to that process.

If you are from out of town, we look forward to hosting you in
Philadelphia. | believe Greater Philadelphia is the hub for higher ed in the
mid-Atlantic region, based on a high concentration of exceptional institufions
and a long tradition of educational leadership. Philadelphia is also a great
place to be inspired by our nation’s history, and to enjoy yourself at our
amazing cultural destinations and great restaurants.

I am pleased that Drexel's Conference on Teaching and learning
Assessment has become an annual national and international event, and |

look forward to seeing you here.

MESSAGE FROM M. BRIAN BLAKE

The expectations placed on higher education
to foster and document students’ active and
deep leaming have never been higher. VWe
live in a time of economic uncertainty, global
inferdependence, and urgent challenges.
If our students are fo be equipped with the
™ : )
; skills to succeed in such a future, we must

reject any claims of quality learning that do

not include as their focus students’ active learning and understanding and
our ability to assess such claims.

At Drexel, our assessment activities are based on institutional values that
aim fo produce relevant and functional data for aligning curricular design,
course confent, and pedagogical approaches with Drexel’s mission and
values. In all assessment activities, the faculty and sfaff endeavor fo take
full consideration of the different educational and cultural backgrounds of
our increasingly diverse student population. The primary objective of our
assessment program is fo esfablish a practice of action research that informs
planning and resuls in tangible improvements for our students.

In atrending “Moving from Concept fo Practice”, you will enjoy three
days of thought-provoking speakers, workshop sessions, and invaluable
networking on Drexel’s beautiful campus, just minutes from the heart of
historic Philadelphia and the birthplace of our nation. Come join us as
we work fogether to ensure that all students have continuous opportunities
fo apply their learning to the significant, reakworld challenges which, no
doubt, lie ahead for them.
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Reading Terminal Market is a block-wide enclosed market features over one hundred merchants offer fresh produce, meats, fish, artisan cheese, groceries, ice cream, flowers, grilled
cheese, baked goods, crafts, books, clothing, and specialty and ethnic foods. It's also a maze you just need to explore.




CONFERENCE LOCATIONS [[ESNS

I PEARLSTEIN BUSINESS LEARNING CENTER (PEARL)

The Pearlstein Business Learning Center is a four-story,
40,000 square-foot facility containing numerous executive
classrooms, technology such as video blackboards and
document cameras for video conferencing with students,
corporate executives and instructors at remote locations.

Gerrie C LeBow Hall (GHall)
3220 Market Street
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Pearlstein Business

Main Building

Learning Center 3141 Chestnut Street

3218 Market Street
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I LEBOW HALL (GHALL)
The 12-story, 177,500 square-foot home for Drexel University’s
Bennett S. LeBow College of Business features an innovative
array of classrooms and collaborative academic spaces as
well as an environmentally friendly design underscored by a
dramatic five-story central atrium.
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I PAPADAKIS INTEGRATED SCIENCES BUILDING (PISB)
The 150,000 square-foot building houses 44 research and
teaching laboratories for biology, chemistry and biomedical
engineering and a six-story atrium containing a 22-foot wide,
80-foot tall biowall, North America’s largest living biofilter
and the only such structure installed at a U.S. university.
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CREESE STUDENT CENTER

(BEHRAKIS GRAND HALL, NORTH & SOUTH)

Behrakis Grand Hall is the Creese Student Center’s ballroom,
located adjacent to the Main Lounge and left of the lobby of
Mandell Theater. Behrakis Grand Hall is frequently utilized
for banquets, lectures, meetings and conferences, as it can




CONNECT WITH US
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View the online version of the conference schedule at drexel.edu /aconf /program /schedule. =
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Here you will find all of the conference materials and session descriptions you may need. -
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WiFi INSTRUCTIONS

1. Choose the Drexel Guest network from the available wireless networks.

2. Open a browser and attempt to access a web site, you should be directed to the
Drexel Guest login page.

3. Click on “Sponsored User” instead of visitor

4. Enter username and password
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Be sure to jump up and give Mario the Dragon a hug for the perfect photo op.



SCHEDULE AT-A-GLANCE [IRENES

SCHEDULE AT-A-GLANCE
WEDNESDAY, SEPTEMBER 11

9:00 - 12:00 PRE-CONFERENCE WORKSHOPS

Cognitive Load & Student Success: Examining the Critical Balance Between Content, Instruction & Assessment
Kristen Betts, Dana Kemery & Joanne Serembus - Drexel University
Karyn Holt - University of Nevada, Las Vegas
Dazzling Others with your Effective Teaching Through Rubrics, Analytic Tools, and Cool Charts
Phyllis Blumberg & Kymber Taylor - University of the Sciences
Going Beyond Needs Assessments: Using Learning Metrics to Support High-Impact Faculty Development
Carol A Hurney - Colby College
Increasing Equity Using Evidence Based Assessment
Karen Singer-Freeman & Christine Robinson - University of North Carolina at Charlotte
Integration of General Education and the Major
Sandra Bailey - Oregon Institute of Tehcnology
David Marshall - Unviersity of Califormia, San Bernadino & NILOA
Trends in Assessment: Enduring Principles, Emerging Opportunities
Stephen P. Hundley & Susan Kahn - [UPUI
AALHE Assessment Institute (All Day)
Jane Marie Souza - University of Rochester
Catherine Wehlburg - Marymount University
Work Integrated Learning Assessment Workshop (Full and Half Day)
Kristen Gallo-Zdunowski & Karen Nulton - Drexel University
Nancy Johnston - Simon Frasier University

1:00 - 2:00 WELCOME & OPENING PLENARY

PEARL 101

PEARL 102

PEARL 302

PEARL 303

PEARL 307

PEARL 308

SKYVIEW ROOM

GHALL 220

MANDELL THEATER

Welcome Remarks
M. Brian Blake - Senior Executive Vice President & Nina Henderson Provost - Drexel University

Opening Plenary: Measuring Faculty Learning about Teaching: Evidencing the Impact of Educational Development

Carol A Hurney - Colby College
2:00 - 2:15 BREAK

2:15 - 3:15 CONCURRENT SESSION 1

Assessing Teaching in an Online-Learning Environment
Sandy Figueroa, Carlos Guevara, Jacqueline DiSanto Ph.D and Diana Macri - Hostos Community College
Civic Learning and Intercultural Competency: Key Tools and Strategies for Assessment
Dr. Katrina Roohr - Edcuational Testing Services (ETS)
Making Hard Decisions: Using Data in Program Prioritization Process
Barbara Chessler, Thomson Ling & Ellina Chernobilsky - Caldwell University
I¥'s not just about Academic Freedom: Building Bridges with Faculty ot Large Colleges
Teresa Frizell - Community College of Philadelphia
Tracy Kaiser-Goebel - Montgomery County Community College
Dorothy Schramm - Northhampton Community College
Elizabeth Gordon - Community College of Philadelphia
Connecting Passion with Pedagogy: Authentic Community Engagement in Higher Education
Mindy Smith & Shardé Hardy - Messiah College
Assessment Awards Session: Sharing Effective Practices
Faculty Assessment Fellows - Drexel University
Using Focus Groups for Holistic Assessment on Campus
Will Miller - Jacksonville University
Vendor Session: AEFIS Active Learning Lab (ALL): How to Build Comprehensive Learner Records

3:15 - 3:30 BREAK

PISB 104

PISB 106

PISB 108

PEARL 101

PEARL 102

GHALL 108

GHALL 109

PISB 105

3:30 - 4:30 CONCURRENT SESSION 2

Visualizing Data: How can we Effectively use Data to Tell our Story?
Mark Green & Matthew Kegerise - Drexel University
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PISB 104




Snapshot Sessions
§S1: The ‘It's My Birthday!” Mini-challenge: Looking at Problem-based Learning to Assess Mathematics
Sandy Vorensky - Metuchen School District
§52: Making Room for Your Own Office’s Assessment Plans
John Andelfinger - Holy Family University
§53: Assessment on a Budget: Using Everyday Technology to Fulfill your Assessment Needs
Stephany Giovinazzo - Adelphi University
§S4: Three Standards of ESL Assessment: Where Do We Go From Here?
Greg Jewell - Drexel University
§55: Answering the Call of the Adult Student Learner: Compressed and Distance Learning Course Options
Thomas Licata - The University of the District of Columbia
$56: What's on the Menu: What can we Meaningfully Assess?
Adrian Zappala - Peirce College
§57: Appreciate the Value of Student Evaluation of Teaching
Jie Zhang - Steven Institute of Technology
Let Me Tell You a Story: Creating an Assessment Narrative
Anne Converse Willkomm - Drexel University
Data-Driven Development: Faculty Development Programming to Promote Greater Faculty Involvement in the Assessment Process
Kathleen Landy & lan Beckford - Queensborough Community College (CUNY)
Ideas to frame and capture those HIP experiences on campus
Tanya Williams - Hood College
Gigi Devanney - Campus Labs
Diving into Assessment and Bringing Students into the Assessment Loop
Sherese Mitchell, Denise Cummings-Clay & Sarah Church - Hostos Community College
Something Old, Something New: The Importance and Feasibility of Product and Process in Writing Assessment
William McCauley, E. Jann Harris & Andreas Mechsner - University of Nevada, Reno
Beginner Networking Event
The Drexel Confrence Team
Vendor Session: AEFIS Speed-Networking Event

4:45 - 5:30 ICE CREAM SOCIAL - SPONSORED BY AEFIS

PISB 106

PISB 108

PEARL 101

PEARL 102

GHALL 108

GHALL 109

PEARL 302

PISB 105
PISB ATRIUM

5:30 - 7:30 PEDAGOGICAL HAPPY HOUR: HOSTING HAPPY HOURS AS A STRATEGY TO IMPROVE TEACHING & LEARNING

3401 MARKET

6:00 - 10:00 PHILLIES GAME - CITIZEN’S BANK PARK CITIZEN’S BANK PARK

THURSDAY, SEPTEMBER 12

7:30 - 8:30 CONTINENTAL BREAKFAST

PISB ATRIUM

8:45 - 9:45 MORNING PLENARY

MANDELL THEATER

Work-Integrated Learning Panel
Moderator: Nancy Johnston - Simon Frasier Unviersity
Suzanne Carbonaro - Unviersity of the Sciences
Christian Jordal - Drexel University
Andrew Wolf - University of Rochester

10:00 - 11:00 CONCURRENT SESSION 3

Don’t Buy Wholesale: A Better VALUE in Learning Outcomes Assessment
Jeff Bonfield - Rowan University
Including Different Voices in Assessment System (Re)design
Royce Robertson - Le Moyne College
Re-Thinking Service Learning for Enhancing Student Engagement and Strengthening Community Partnerships
Melissa Krieger - Bergen Community College
Utilizing Educational Technology to Advance Career Development of Students and Faculty Members
Michelle Schmude, Scott Koerwer & Erin Sutzko - Geisinger Commonwealth School of Medicine
Providing Catalytic Data Resources: Deciding what to Keep, Cut, and Tweak for Program Review
Kate Colello - Saint Leo University
Curriculum Mapping: An Effective Assessment Tool
Phyllis Blumberg
Mindset As a Roadmap to Student Success
Nicole Buzzetto-Hollywood & Bryant C. Mitchell - University of Maryland Eastern Shore
Austin Hill - Hartford County Public Schools

11:00 - 11:15 BREAK

PISB 104

PISB 106

PISB 108

PEARL 101

PEARL 102

GHALL 108

GHALL 109
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11:15 - 12:15 CONCURRENT SESSION 4

Making Your Data Count: A Taxonomy, Process, and Rubric fo Achieve Broader institutional Impact PISB 104
a Jennifer Harrison & Sherri N. Braxton - University of Maryland, Baltimore County
Ao Assessing Transformative Experience: Preemptively Addressing “When Will | Use this in the ‘Real World'2” PISB 106
E Nick Dix - University of Northern Colorado
Bl Tame the Beast: How a Simplified System of Annual Assessment Reporting Can Conquer the Complex Task of Academic Program Review. PISB 108
‘.D Ellen Boylan - Saint Leo University
<| Using Assessment to Develop Leaders in Higher Education Assessment PEARL 101
E Terri Shapiro & Comila Shahani-Denning - Hofstra University
Pl  Experiential Learning and the Journey of Institution-wide Learning Outcomes Assessment PEARL 102
— Ingrid Kirschning - Unversidad de las Americas Puebla (UDLAP)
2 PLOs and the Future of Work: Using the Student Co-Op Experience to Inform Curriculum Design GHALL 108
Lot Kristen Gallo-Zdunowski & Liza Herzog - Drexel University
5 Data Collection in Support of Institutional Effectiveness - an Accreditation Strategy GHALL 109
(%2 )] Jane Marie Souza - University of Rochester
Guaranteed High Response Rate for Online Exit Survey: New Technology Solutions and Strategies PEARL 302
Yilian Zhang- University of South Carolina Aiken
Vendor Session: Respondus PISB 105
12:30 - 2:00 LUNCHEON PLENARY: LEADERSHIP FOR ASSESSMENT AND IMPROVEMENT BEHRAKIS HALL

Stephen P. Hundley, IUPUI
2:15 - 3:15 CONCURRENT SESSION 5

Improving Student and Faculty Success with Comprehensive Learner Records (CLRs) PISB 104
Suzanne Carbonaro - Unviersity of the Sciences
Caitlin Meehan - AEFIS
Snapshot Sessions PISB 106
$S1: Not All Who Travel are Lost: Becoming an Assessment-guide to Short-term Study-away Faculty.
Sharon Livingston & Don Livingston - LaGrange College
§52: Preparing Millennial African Learners for the 21st Century Challenges and Opportunities: Teaching, Learning and Assessing What Matters
Timothy Chiwiye - Zimbabwe School Examinations Council
§53: Assessing Faculty Development: Exceeds, Meets or Does not yet Meet
Karyn Holt - University of Nevada, Las Vegas
§S4: Using Technology to Enhance Learning Outside of the Classroom
Angelita Howard - Morehouse School of Medicine
$S5: Invigorating Your Practice of Continuous Improvement
Will Miller- Jacksonville University
$56: Making Sense of the Institutional Learning Outcomes Revision Process
Beth Ross - Emmanuel College
§57: Evaluation Model for the Effectiveness of Entrepreneurship Education Based on the Triangulation Theory
Zhichao Wang & Haibin Liu - Northeast Normal University (China)

Academic Program and Administrative Unit Review: Strategies for Developing an Effective, Comprehensive Assessment Process PISB 108
Beth Wuest - Texas State University

Taking a LEAP [Learn, Engage, Apply, Perform] into Leadership Exploration - Drexel University s Provost Fellows PEARL 101
Rajashi Ghosh, Juan Poggio, Jennifer Quinlan, and Richard Frankel - Drexel University

A Way Forward: Mitigating Gaps in Performance Assessments PEARL 102
Marylee Demeter, Brianna Bellanti, Bob Brown, Heather Hayes, Racheal Killian, John Morris,
Rob Neilsen & Goran Trajkovski - Western Governors University

Overcoming the Barriers to Subject-Specific and College-Wide Assessment: Case Studies from an Urban Four- year Public College GHALL 108
Hollie Jones & Augustine Okereke- Medgar Evers College (CUNY)

Institutional Assessment Practices that Align with MSCHE Revised Standards GHALL 109
Janet Thiel - Georgian Court University

Vendor Session: SPOL PISB 105

3:15 - 3:45 BREAK & NETWORK WITH VENDORS

3:45 - 5:15 CONCURRENT SESSION 6

Attaining a University-Wide System of Assessment and Data Collection Through the Use of Rubrics PISB 104
Dana Scott - Jefferson University

Train the Trainer: Implementing Administrative Assessment Creation and Support PISB 106
Jan Schumacher, Deborah Tamte-Horan & Nicole Hammel - Muhlenberg College

DIY - Building Excel Dashboards with Institutional Data PISB 108
Mark Green & Lora Furman - Drexel University

Assessing Writing In and of a General Education Program:

Evaluating the Impact of a Required Competence on Student Learning and Success PEARL 101
Russell Stone & Jane Detweiler - University of Nevada, Reno

“You Said Please, so | Thought Assessment was Optional2!” Developing Assessment Culture in Community Colleges PEARL 102

Kalina White & Caroline Evans - Community College of Alleghany County




Writing, Reviewing, and Revising Learning Outcomes: An Exercise in Wordplay GHALL 108
Amy Simolo & Dr. Mary Jane DiMattio - Unviersity of Scranton

The Path Towards Meaningful Assessment: Student-Faculty Partnership GHALL 109
Nicholas Curtis - Marquette University
Robin Anderson - James Madison University

AEFIS Users Meeting (By Invitation Only) PISB 105
AEFIS

6:00 - 8:00 RECEPTION: THE MUSEUM OF THE AMERICAN REVOLUTION [SHUTTLE SERVICE PROVIDED]

7:30 - 8:30 CONTINENTAL BREAKFAST PISB ATRIUM

8:45 - 9:45 CONCURRENT SESSION 7

Moving from LOTS to HOTS: Integrating Ed-Tech Tools for Assessment PISB 104
Jayanthi Rajan & Soma Ghosh - Albright College

Improving Your Assessment Process while Demonstrating Continuous Improvement PISB 106
Bliss Adkison & Janyce Fadden - University of North Alabama

The Role of Feedback and Holistic Scoring in Building a Growth Mindset PISB 108
Kimberly Chappell - Fort Hays State University

Rethinking Assessment to Embrace the Faculty’s Unique Approach and Encourage Participation PEARL 101
Jacqueline M. DiSanto, Sarah Brennan, Kate Wolfe & Antonios Varelas - Hostos Community College

Innovative Ways of Engaging Faculty in Assessment Practices PEARL 102
Faculty Assessment Fellows, Drexel University

“Speak my Language: How to Translate Assessment into ‘Foreign’ Languages.” GHALL 108
Dr. Kate Oswald Wilkins & Dr. Susan Donat - Messiah College

Don’t GET Ready, STAY Ready for Accreditation and Reaffirmation GHALL 109
Patti Griffin - Lipscomb University

10:00 - 11:00 CONCURRENT SESSION 8

Using Online Surveys for Internal Assessment: The Process from Idea to Final Report PISB 104
Molly Sapia & Dana Dawson - Temple University

Values-Centered Assessment: Moving from Compliance to Transformation PISB 106
Joel Bloom - Hunter College

Mapping the Curriculum: EdD Program Assessment as Faculty Inquiry in Action PISB 108
Joy Phillips & Deanna Hill - Drexel University

Assessment (not) Anonymous: The NJ Assessment Affinity Group PEARL 101
Danielle Zimecki-Fennimore Ed.D - Rowan College at Gloucester County
Marianne Baricevic, Ph.D - Raritan Valley Community College
Paula Roberson Ed.D - Hudson County Community College
Terii Orosz - Bergen Community College

Generate Mindful Movement in Diversity and Inclusion Planning PEARL 102
Jacqueline Snyder - SUNY Fulton-Montgomery Community College
Mary Ann Carroll - SUNY Herkimer County Community College

Outcomes Outside the Classroom: A Collaborative Approach to Developing SLO Assessment in Student Support Services GHALL 108
Andrea Kirshman, R. Chad Brown, Marlene Fares, Lori Lentz & Rachel Fager - Kutztown University

From the Ground Up: Designing, Implementing, and Assessing First Year Experience at West Chester University GHALL 109
Rodney Mader, Lisa Marano & Shannon Mrkich - West Chester University

11:15 - 12:00 CLOSING REMARKS PISB 120
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Philadelphia’s iconic Boathouse Row is a short walk away behind the Philadelphia Art Museum and a popular spot to run, bike and walk along the Schuylkill River banks.
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CONFERENCE SCHEDULE » WEDNESDAY

WORKSHOP 1 » 9:00-4:30: SKYVIEW ROOM
AALHE Assessment Institute (All Day)

Jane Marie Souza - University of Rochester

Catherine Wehlburg - Marymount University

This AALHE Assessment Institute is a full day workshop with lunch
provided. This full-day learning opportunity will be offered to a
cohort of 40 participants maximum. Dr. Jane Marie Souza and Dr.
Catherine Wehlburg, both members of the Board of AALHE, will
lead this workshop-style institute. These facilitators will bring a mix
of theory and practice along with an engaging and participatory mix
of information, practice, feedback, and skill-building. Participants will
leave this institute with a solid foundation in the assessment of student
learning, multiple resources, and a network of colleagues from across
the country. Using their experiences at the course, program, institution,
and national levels, the facilitators will foster lively conversations about
what has worked, what hasn’t worked, and how higher education can
best focus on improving and enhancing the quality of student learning
at our institutions.

The AALHE Assessment Institute is intended for...

* Anyone who would benefit from a comprehensive review of
assessment concepts, beginning with the basics

*  Anyone who would like to address knowledge gaps in their
assessment education

*  Anyone who would like hands-on practice applying fundamental
assessment strategies

Topics will include, but are not limited to...
* Defining assessment and assessment-related terms
+ Identifying ways to practice formative and summative assessment

*  Describing both qualitative and quantitative methods for
gathering meaningful data

o Ilustrating good psychometric practices that can be used by
anyone

*  Practicing good rubric development and use

* Including many opportunities for discussion and active learning

Note: The concepts will be introduced and immediately followed
by learning activities and discussion. An important aspect of this
Institute is the cohort-based approach. Participants will spend the day
learning together, lunching together, and attending a plenary session
together. By creating a network, participants will have access to each
other, the facilitators, and many other resources long after the end of
the program. Recognizing that each institution has a different mission
and culture. This Institute will provide a framework for ways to better
understand how to use information and data to inform decision making.
The facilitators will work to use examples from many different types
of institutions and will encourage dialogue among all participants in
order to model good practices for determining how, when, and why to
use assessment.

Participants will leave with...
*  Handouts of all slides, case studies, and templates

»  Reference lists and other resources will be shared during the
session and in communications following the institute.

»  Contact information for cohort members.

WORKSHOP 2 » 9:00-4:30: GHALL 220
Work Integrated Learning Assessment Workshop (Full or Half Day)

Kristen Gallo-Zdunowski & Karen Nulton - Drexel University

Nancy Johnston - Simon Frasier University

Educators from any school interested in creating or augmenting its
work-integrated learning offerings (internship, cooperative education,
or flexible-work arrangement) are encouraged to attend the September
11 workshop. This hands-on experience will allow participants to link
theory with practice and to grapple with real-world implementation
choices. Internationally recognized facilitators will use sample data
and scenarios from the Steinbright Career Development Center to
engage participants in real-world discussions as they move into the
rich and growing potential of work-integrated integrated learning.
We recommend that schools send teams of at least three to facilitate
post-conference planning and implementation. Attendees are strongly
encouraged to register for the full day experience, though half-day
sessions are available.

The morning sessions will explore how to create, run, and assess a WIL
program. Sessions will include:
e Cultivating and maintaining professional work partnerships

e Managing student applications for work opportunities and
matching students with employers

e Awarding credit for work-integrated learning and incorporating it
with school curriculum

¢ Collecting and analyzing assessment material from students and
employers

e Analyzing qualitative data to augment information from
quantitative data

The afternoon sessions will focus on how to make clear links between

academics, work-integrated learning, and research. Sessions will include:

*  Using data from work-integrated learning to inform curricular
changes

»  Using WIL data to facilitate faculty research programs
* Analyzing WIL qualitative and quantitative data
* Linking curricular efforts to WIL efforts

Full day participants will be able to
»  Create and augment work-integrated learning experiences
e Partner with faculty on work-integrated learning research

e Use data from work-integrated learning experiences to enrich
curriculum

«  Contact a network of colleagues both nationally and
internationally

WORKSHOP 3 » 9:00-12:00: PEARLSTEIN 101
Cognitive Load & Student Success: Examining the Criical
Balance Between Content, Instruction & Assessment

Kristen Betts, Dana Kemery & Joanne Serembus - Drexel University

Karyn Holt - University of Nevada, Las Vegas

Advancements in neuroscience are transforming what is known about
the brain, mind, and learning. For educators, these advancements
provide key insights that can be applied to course development,



instruction, and assessment to support student success. This interactive
session is designed for individuals who teach, plan to teach, design
courses, or involved in a course review process. The session discusses
evidence-based practices related to student learning, Carnegie Unit,
credit-hour policy, and the critical balance between course content,
instruction, and assessment. Attendees are invited to bring a laptop
and syllabus to engage in individual and group activities. This session
is facilitated by a transdisciplinary team of faculty from three colleges/
schools at Drexel University.

The session begins with a short interactive presentation on the human
learning process and cognitive load. Attendees then complete a self-
reflective exercise. Following a course calculations demonstration,
attendees have access to a cloud-based application to review their
own course using interactive dashboards to examine three types of
interaction: student-instructor, student-content, and student-student.
A paper-based version will be available. Attendees will revisit the self-
reflective exercise and then work in small groups to share preliminary
findings. The session concludes with a collective discussion on policies/
regulations, cognitive load, and shared best practices.

Attendees who attend this workshop will be able to:
*  Define cognitive load
*  Describe the effects of cognitive load on learning
» Discuss the Carnegie Unit and U.S. credit hour policy

»  Assess three types of course interaction: student-instructor,
student-content, student-student

*  Apply strategies that support learning in alignment with research
on cognitive load/ overload

» Integrate evidence-based practices into courses to support student
success

LEARNING OUTCOMES:

»  Participants will be able to describe the effects of cognitive load
on learning

»  Participants will be able to address three types of course
interaction: student-instructor, student-content, student-student

e Participants will be able to Integrate evidence-based practices into
courses to support student success

WORKSHOP 4 » 9:00-12:00: PEARLSTEIN 102
Dazzling Others with your Effective Teaching Through Rubrics,

Analytic Tools, and Cool Charts

Phyllis Blumberg & Kymber Taylor - University of the Sciences

Higher education institutions need to demonstrate that their teaching
is effective for varied stakeholders including accreditors, legislators,
students, employers and the public at large. However, faculty and
administrators may be at a loss on how to define good teaching and how
to assess teaching practices. Learning-centered teaching is an evidence-
based best educational practice that defines aspects of effective teaching
(Blumberg, 2009).Teaching effectiveness can be measured using learning-
centered teaching rubrics. This workshop will introduce a revision of the
components of learning-centered teaching along with revised evidence-
based rubrics. The rubrics suggest actions that increase learning-centered
teaching. Using the assessment cycle, participants will learn how to collect,
analyze, summarize, plan for change, and effectively communicate teaching
effectiveness. All of these processes and methods identify strengths, areas
of improvement, and determine if benchmarks were achieved. They foster
teaching improvement actions both for individual faculty members and

faculty collectively within departments or colleges. We will discuss and
practice using a currently recommended analysis tool, SOAR, and a new
way to represent data, dumbbell charts, that can be used with a wide
variety of types of data.

LEARNING OUTCOMES:

»  Participants will be able to: use the evidence-based model of
learning-centered teaching and its assessment rubrics is to make
improvements in their own teaching or to suggest ways for others
to improve their teaching effectiveness.

» Participants will be able to use data to: a) plan for concrete
actions to improve teaching using SOAR analyses and b) create
easy- to-interpret graphs, including dumbbell charts, to concisely
communicate individual and programmatic assessment results to
suggest concrete actions for quality improvement.

WORKSHOP 5 » 9:00-12:00: PEARLSTEIN 302
Going Beyond Needs Assessments: Using Learning Metrics to

Support High-Impact Faculty Development
Carol A Hurney - Colby College

Developing high-impact educational development experiences for
faculty often begins by determining their needs. To do this, many Centers
for Teaching and Learning and other faculty development entities
deploy surveys to their faculty and instructors. Unfortunately, needs
assessment surveys, from my experience, tell educational developers
what they already know—faculty need everything and have no time to
address these needs. Additionally, most needs assessment instruments
related to teaching only include items about pedagogical innovations or
other instructional strategies and rarely ask faculty about needs related
to growing a fulfilling teaching career in academia. Thus, program
development emanating from needs assessment tends to target the “low
hanging fruit” that faculty think they need, rather than a more holistic
approach to teaching and their teaching careers. This session explores
how the Faculty Learning Outcome (FLO) framework, developed as an
assessment tool, can also support robust faculty development program
development and implementation.

LEARNING OUTCOMES.

»  Participants will reflect on ways the Faculty Learning Outcome
framework supports faculty development strategic planning
processes,

e Participants will utilize assessment data from the FLO framework
as a case study for creating high-impact educational development
experiences, and

» Participants will apply the Faculty Learning Outcome framework
to their institutional context

WORKSHOP 6 » 9:00-12:00: PEARLSTEIN 303
Increasing Equity Using Evidence Based Assessment

Karen Singer-Freeman & Christine Robinson - University of North
Carolina at Charlotte

To achieve equity, we must examine the extent to which assessment
choices contribute to the perpetuation of achievement gaps. Montenegro
and Jankowski (2017) assert the importance of employing culturally
responsive assessment as a means of increasing equity in higher
education. In this workshop we will teach participants about a model of
culturally relevant assessment (Singer-Freeman, Hobbs, & Robinson, in
press) and evidence-based methods of assessment that measure learning
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equally in all groups of students. We will share innovative uses of data
from our campus in which we have disaggregated assignment grades
to reveal areas in which assessments appear to evoke false achievement
gaps. Participants will leave the workshop with, an understanding of
the role of assessment choices in the perpetuation of achievement gaps,
methods of identifying achievement gaps using campus data, and a set
of best practices to support increasing equity in assessment.

LEARNING OUTCOMES:

e Participants will be prepared to identify questions about inclusive
assessment and student learning that can be addressed using
existing sources of campus data.

+  Participants will be prepared to use data triangulation to evaluate
student learning outcomes attainment.

+ Participants will be prepared to communicate the results of data
triangulation analyses to different audiences.

WORKSHOP 7 » 9:00-12:00: PEARLSTEIN 307

Integration of General Education and the Major

Sandra Bailey - Oregon Institute of Technology.

David Marshall - University of California, San Bernadino & NILOA

Our institutions tend not to be organized or function towards intentional
alignment of student learning experiences. Students learn everywhere,
but the institutional organization tends to require students to take the
jumble of experiences and organize them for themselves. How do we
help students make sense of it all?

This workshop will use the Learning Systems Paradigm, a framework
to help participants reflect on the organization of their institution, how
work might be accomplished within that organization, and whom they
might involve in that work. The framework encourages:

»  Working collaboratively across typical divisions
* Intentionally aligning learning experiences
* Addressing needs of the institution’s particular students

*  Building transparency for all participants and stakeholders

The workshop facilitators will share their experience at two different
institutions with participants on meaningful mapping of curriculum,
integration of general education, and re-envisioning of assessment.
Participants will leave with action plans for how to further work on
their campus. They will learn about various resources and publications
available to assist in their efforts to better align and integrate general
education and the major; explore various approaches to curriculum
mapping; and learn from national efforts to enhance the effectiveness
of general education.

Workshop participants will develop individual action plans based on an
institutional alignment issue defined in the workshop. Implementation
of the plan will be within the realm of the participant’s current role at
their institution.

LEARNING OUTCOMES:

e Participants will test their action plans with a colleague soliciting
feedback.

e Participants will implement the plan utilizing resources within the
realm of control of their current role at the institution.

Participants will assess the effectiveness of the change
implemented based on their action plan and make adjustments
as necessary using the Design Thinking process modeled in the
workshop.

16 LEADING A COLLABORATIVE REVOLUTION FOR CHANGE

WORKSHOP 8 » 9:00-12:00: PEARLSTEIN 308

Trends in Assessment: Enduring Principles, Emerging Opportunities
Stephen P. Hundley & Susan Kahn - [UPUI

What should students know and be able to do? What credible evidence
is used to determine progress toward learning goals? How can
assessment practices and results support meaningful improvements in
student learning and institutional effectiveness? These questions have
been at the heart of assessment’s efforts in higher education for the
last quarter century. But, recently, we have also been asking some new
questions: Can assessment help us understand how and why, as well
as what students learn? How can assessment help us to educate and
develop the whole student?

This interactive workshop outlines enduring principles that have
influenced the development of assessment and improvement practices
and emerging opportunities for assessment, including implications for
higher education’s future. Content for this workshop is informed by
Assessment Update, a bimonthly publication from Wiley/Jossey-Bass
with a national readership; the Assessment Institute in Indianapolis,
now the nation’s oldest and largest event of its type; and Trends in
Assessment: Ideas, Opportunities, and Issues for Higher Education,
a forthcoming book co-edited by the workshop facilitators (Stylus;
release date October 2019).

LEARNING OUTCOMES:

e Participants will be able to describe enduring principles that have
influenced assessment and improvement practices;

e Participants will be able to explain emerging trends in assessment
and improvement, informed by national perspectives;

»  Participants will be able to discuss the implications of enduring
principles and emerging trends for higher education’s future;

»  Participants will be able to share additional resources to enhance
our understanding of assessment; and

e Participants will be able to develop action plans and priorities for
incorporating assessment principles and trends in a given context.
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Cheery Street Pier on the Delaware River has been converted into with artist studios,
amarketplace, an event space, and alfresco bar and cafe.



1:00 - 2:00 P.M.

WELCOME & OPENING PLENARY

Greetings and welcoming remarks will be issued by Dr. M. Brian Blake, Executive Vice President and Nina
Henderson Provost — Drexel University

Measuring FOCU"Y I.earning of programs on teaching, assessed via classroom observations tools ~ BIOGRAPHY
ot e e [ or syllabus and assignment rubrics are desirable, these methods are
about leaching: Evidencing time-consuming and resource intensive. This keynote examines the
the |mpuc| of Edu(uiionu| methods used to develop three sefs of validated, reliable survey
scales that assess faculty leaming related to several key dimensions
Developmeni of effective teaching—specifically how elements of pedagogical
Carol A. Hurney, PhD: appreciation and reasoning influence how faculty rate the imporfance
Director of Teaching and of evidence-hased teaching practices. Additionally, this keynote
Learning Center - Colby q . !
will explore how these faculty learning scales can help educational

Dr.Carol A. Humey eared her Ph.D. in biology at the University of Virginia.
Currently she is the founding director of the Center for Teaching & Learing
at Colby College. In this role, she works with sudents and faculty to
enhance the Colby academic culture through programs that encourage
fresh perspectives on the teaching and leaming endeavors informed by the
scholarly literature. During Carol's 20+ years of college teaching, she has
taught infroductory courses to Biology majors and non-majors infused with

AVASINGIM

College . X i acfive learning, inquiry-based labs and authentic wrifing experiences. Her

i i developers measure the impact of their work on the teaching culture ol i ndude | J teadhing. acive learing. and

Outcomesbased assessment evidences the value of educational oy 4 oo incit ions. scholarly |nrere§Ts Include earngrfentere feaching, acfive learning, an
development programs not only by documenting indicators such as measuring the impact of educafional development on facutty.

participation and sofisfaction but also by measuring changes in the
target audience—faculty. Although direct measures of the impact

2:15- 3:15: PISB 106
Civic Learning and Intercultural Competency: Key Tools and

Strategies for Assessment
Dr. Katrina Roohr - Educational Testing Service (ETS)

2:15 - 3:15 P.M. Many courses, programs, and institutions are acknowledging the

importance of constructs such as civic learning and intercultural
CO N CU RRENT SESSION ] competence. However, traditional assessment tactics, such as learning
outcomes, alignment, and data collection, can face certain challenges
when assessing these constructs. Developing learning outcomes can

2:15- 3:15: PISB 104

be impeded by an array of construct definitions. Aligning institutional

Assessing Teuching inan 0n|ine- I.eurning Environment efforts requires the consideration of curricular and co-curricular
Sandy Figueroa, Carlos Guevara, Jacqueline DiSanto Ph.D and Diana interventions. Thus, innovative strategies are needed when assessing
Macri - Hostos Community College (CUNY) these constructs. This session will review innovative strategies and

tools to address the assessment of civic learning and intercultural
skills. These include frameworks of knowledge, skills, and dispositions
that articulate complex constructs, frameworks for aligning various
institutional efforts, and the integration of multiple sources of data.

The teaching ability of faculty has a critical impact on tenure and
promotion. Interpreting the guidelines for peer observations already
established in face-to-face courses to address course development
criteriafor the online environment can enhance both professional growth
of faculty and student achievement. This session examines assessing LEARNING OUTCOMES:
faculty teaching in an online-learning environment through course
design and peer observations. The topics will be 1) establishing online
course design criteria to support student success, 2) applying classroom
observation standards to online teaching, and 3) using course design

e Participants will identify the knowledge, skill, and attitudinal
components of civic learning and intercultural competence.

»  Participants will compare and contrast multiple data sources in

and peer observation as faculty development opportunities. During the the assessment of civic learning and intercultural competence.

workshop, participants will be able to correlate their campus’s design Audience: Intermediate
requirements for online courses with their peer-observation guidelines.
Attendees will also be prepared to set a collegial atmosphere conducive
to professional growth.

LEARNING OUTCOMES:

e Participants will be able to correlate campus design requirements
for online courses with peer observation guidelines.

»  Participants will be able to apply peer observation guidelines to an
online learning environment.

Audience: Intermediate
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Penns Landing, a popular hangout along the Delaware River down from Cherry St. Pier.




=
a
W
Rl
=
=
Rl
=

2:15 - 3:15: PISB 108
Making Hard Decisions:

Using Data in Program Prioritization Process

Barbara Chessler, Thomson Ling & Ellina Chernobilsky - Caldwell
University

In the current landscape, Institutions of Higher Education are often
faced with budget crises. This workshop will provide guidance on how
assessment data can be utilized to help faculty, Institutional Research,
and administration make difficult prioritization decisions. Only about
half of university presidents feel confident about the financial viability of
their institution over the next decade (Jaschik & Lederman, 2018). One
way institutions have chosen to address financial challenges is through
program prioritization. However faculty should be involved and provide
input in program prioritization decisions (AAUP, 1990). Participants
will examine data at three levels: Course, Program, Institution, and
will learn best practices for making data-driven decisions to determine
which programs to keep, which to cut, and which to revise.

LEARNING OUTCOMES:

e Participants will conceptualize the interaction and alignment
between course-level, program-level, and institution-level
assessment data.

» Participants will collaborate in examining the data and making
informed decisions about program prioritization.

Audience: Intermediate

2:15 - 3:15: PEARLSTEIN 101
I not just about Academic Freedom: Building Bridges with

Faculty at Large Colleges

Teresa Frizell - Community College of Philadelphia

Tracy Kaiser-Goebel - Montgomery County Community College

Dorothy Schramm - Northhampton Community College

Elizabeth Gordon - Community College of Philadelphia

This panel discussion will highlight how staff at large community
colleges serve our students by negotiating the sometimes conflicting
demands to offer assistance in assessment practice, to report on
assessment practice, to collect assessment data, and to honor academic
freedom. Atlarge institutions, transparent, actionable data from student
assessment is often collected, analyzed, and reported by staff. Questions
over the legitimacy of assessment compliance requirements and
academic freedom abound within the academy. Relationships between
assessment staff and faculty, administration, and accrediting bodies
are absolutely vital to these processes. At the same time, conflicting
uses of data, repetitive reporting requirements, and secrecy can strain
these relationships. Staff members will share strategies and practices
we have used to help create and maintain workable relationships with
faculty. This discussion will be example-heavy so that participants can
contemplate and discuss the relevance of the topic to their day-to-day
work lives and use their experience to help solve problems at their home
institutions.

LEARNING OUTCOMES:

» Participants will be able to articulate some of the theoretical and
practical tensions inherent in assessment in the context of large
institutions.

+  Participants will be able to apply takeaways from the discussion to
their daily work.

Audience: Intermediate

2:15 - 3:15: PEARLSTEIN 102
Connecting Passion with Pedagogy: Authentic Community

Engagement in Higher Education
Mindy Smith & Shardé Hardy - Messiah College

Within a traditional classroom setting, addressing tangible societal
issues may be challenging. However, engaging students in service and
partnership encourages realistic practice and reflection on experiences
(de Groot, Alexander, Culp, & Keith, 2015). Creatively pursuing
community engagement enhances student experience and has a positive
impact on the world in which we live. In this session, participants
are invited to consider diverse and meaningful opportunities for
community engaged learning in higher education. This workshop-style
approach will engage participants in personal reflection on connecting
their passions with disciplinary objectives and community partners.
There will be opportunity for discussion and practical examples from
the presenters. A pedagogical emphasis on service and community
relationships involves learners in sustainable practices to enhance
wellness and address social justice through stewardship (Culp, 2016).
Personal reflection and listening to the stories of others equip session
participants to pursue action steps toward community engagement in
their own professional work.

LEARNING OUTCOMES:

« Participants will actively reflect on and discuss their own passions,
relevant issues within their disciplines, potential community
partners, and the support needed to integrate community
engaged learning.

e Participants will create a concept map that shows connections
between their interests and their program and course objectives,
highlighting tangible action steps for creatively pursuing
community engaged learning.

Audience: Intermediate

2:15 - 3:15: GHALL 108
Assessment Awards Session: Sharing Effective Practices

Faculty Assessment Fellows - Drexel University

Each year, Drexel University awards an individual, group and/ or
program with the Drexel University Assessment and Pedagogy
Award. The award recognizes individuals and teams that have utilized
assessment to improve teaching and learning initiatives and, as a
result, have significantly impacted curriculum design and the overall
quality of teaching and learning at Drexel. This year’s awardees, along
with first runners up, will participate in a panel discussion describing
their efforts, successes, problems and constraints when implementing
assessment approaches at Drexel University. The panel will show how
various strategies can be implemented at the same institution and that
assessment is not a ‘one size fits all’ proposition.

2:15- 3:15: GHALL 109

Using Focus Groups for Holistic Assessment on Campus
Will Miller - Jacksonville University

Complementing survey research--and other assessment methodologies-
-with more in-depth focus groups can help to triangulate student-based
data on campus. In this session, we discuss how focus groups can be
used as a key piece of the larger assessment pie, including an overview
of design and analysis strategies. Ultimately, data today helps campuses
explain what is happening. But, it does not always help us understand



why. When we take the time to sit down and talk with students about
their experiences, we are able to discover insights and information not
available from a cursory look. The overarching goal of this workshop
session is to send attendees back to campus armed with a new way
to gather insights from their students. They will leave armed with
actionable templates and design ideas related to maximizing student
information on campus.

LEARNING OUTCOMES:

* Participants will explain the value of focus groups for holistic
assessment on campus.

»  Participants will describe the necessary steps for successfully
utilizing focus groups as part of a holistic assessment culture.

Audience: Beginner

2:15 - 3:15: PEARSTEIN 105
Vendor Session: AEFIS Active Learning Lab (ALL):

How to Build Comprehensive Learner Records
AEFIS

AEFIS Active Learning Lab Series (ALL) provides all-inclusive sessions
on selected topics where attendees can learn and build solutions
specific to their institution or program via a backward-design approach.
This particular lab unpacks the real-time assessment process of the
Comprehensive Learner Record (CLR), a cloud-based outcomes
transcript and evidence portfolio of student growth across the learning
lifecycle. CLR is a dynamic student outcomes transcript representing
the shared responsibility of all stakeholders for student learning.
Attendees create an end to end plan of how CLR can be implemented at
their institution. Takeaways include a schema of how they will provide
evidence of learning, programmatic improvement, and achievements of
curricular, co-curricular and experiential education all exportable and
shareable to employers at any time by students.

3:30 - 4:30 P.M.

CONCURRENT SESSION 2

3:30 - 4:30: PISB 104
Visualizing Data: How can we Effectively use Data to Tell our Story?
Mark Green & Matthew Kegerise - Drexel University

Over 90% of the world’s data was created in the last two years (SINTEF,
2013) and each day, 2.5 quintillion bytes of data are created every

signed day. DOMO (https://www.domo.com) conducted a report in
2018 that estimates by 2020, 1.7 megabytes of data will be created every
second for every person on the earth. For perspective, a quintillion is a
billion, billions. To equal this much money, we would need to find one
billion Bill Gates and put them in a room together. That’s a lot of data.
And with it, comes the demand for understanding what the data tells
us and how do we use the data. In this session, participants will learn
tools and strategies on how to effectively display and visualize data. The
session will discuss using visualizations to explore a dataset to identify
trends and ask deeper questions. We will work with a sample set and go
through techniques on visualizing data. The goal is to see how exploring
data with visuals can be powerful too when learning from a dataset.

LEARNING OUTCOMES:

e Participants will utilize exploratory data analysis visualization
techniques to analyze a dataset.

e Participants will identify the appropriate graph to use given the
type of data they are displaying.

Audience: Advanced

SNAPSHOT SESSIONS (a collection of mini sessions)
3:30 - 4:30: PISB 106

$S1: The ‘It's My Birthday!" Mini-challenge: Looking at
problem-based learning fo assess mathematics

Sandy Vorensky - Metuchen School District

Research has suggested that students’ self-efficacy about completing
a math task influences motivation and goal setting related to that
task. Providing an engaging problem-based activity gives all students
a realistic, collaborative experience that can be authentically assessed
for content proficiency as well as provide an equitable opportunity for
learning mathematics. This session provides an engaging, practical hands-
on example of how to assess students’ learning of geometry concepts
within the context of a problem-based learning scenario. Attendees
will actively participate as well as discuss the merits of effectively using
an nontraditional assessment method that is aligned to common core
mathematics standards. Attendees will recieve practical resources to easily
adopt one alternative way of assessing a content area that has long used
traditional assessments. Although this session will focus on mathematics,
there will be time allotted to discussion of effectively assessing skills using
problem-based learning within a broader context.

LEARNING OUTCOMES:

* Attendees will gain an appreciation for effectively using problem-
based learning through hands-on participation and provided with
teaching resources

» Attendees will understand how the conference theme is infused
into practical, best practice in a mathematics classroom and
applied to broader context themes which support scholarly
teaching and research

Audience: Beginner

3:30 -4:30: PISB 106

$52: Making Room for Your Own Office’s Assessment Plans
John Andelfinger - Holy Family University

This session is about designing plans and making time to assess the
work of an assessment office. More specifically, the session aims to
help one-person or smaller assessment offices design assessment plans
that are manageable and achievable while simultaneously attending to
accreditation expectations. The content should help attendees find ways
to assess their own work and efficacy while simultaneously providing
important assessment services for their educational communities.
Further, it aims to help assessment professionals find time in their busy
day-to-day work lives to insure their work is meeting their own needs
and the needs of other university stakeholders.

—
m
|~
P
™
(¥,]
=
=<




=
a
W
Rl
=
=
Rl
=

LEARNING OUTCOMES:

» Participants will learn strategies for assessing the work of smaller
assessment offices

+  Participants will be encouraged to creatively find ways assess their
own work during their busy day-to-day work lives

Audience: Beginner

3:30 - 4:30: PISB 106
$S3: Assessment on a Budget: Using Everyday Technology to

Fulfill your Assessment Needs
Stephany Giovinazzo - Adelphi University

Notevery office has the budget for an assessment software. This session is
about using everyday technology and turning it into a useful assessment
tool. With the right approach, something as simple as Google forms and
the Microsoft Suite can been effective tools for assessment. Units are
more likely to participate when they can focus on the actual assessment
activities with ease instead of wasting time and resources, ultimately
becoming frustrated with technology. Extra work may be required in
the implementation of a low budget tool, however, the rewards will be
efficacious. When less of your day is spent tracking colleagues down to
participate, a rapport can be developed and an assessment culture can
be built from the ground up.

LEARNING OUTCOMES:

»  Attendees will be able to design customizable forms via the software
packages to collect relevant assessment data for their units

» Attendees will be able to implement low budget assessment tools
that appropriately meets their assessment needs

Audience: Beginner

3:30 - 4:30: PISB 106
$54: Three Standards of ESL Assessment: Where Do We Go

From Here?
Greg Jewell - Drexel University

Intensive English Programs must adapt to an ever-changing world of
standards, including their own student proficiency levels, which are
subject to revisions driven by accreditation reviews and increasingly
recognized performance benchmarks such as the Common European
Framework of Reference (CEFR) and the Global Scale of English (GSE).
Recognizing that the impact of these changes reach into nearly every
conceivable aspect of its program, from textbook selections to marketing
and advertising, the English Language Center at Drexel University has
conducted an audit this year to compare its “homegrown” academically
focused student proficiency standards with more widely established
norms. The resulting side-by-side comparison of ELC SLO’s with the
GSE and CEFR reveals commonalities yet striking differences in the
expectations they place on ESL learners, and therefore on the program,
whose mission is to prepare students for success not only in university
but also in their careers to come.

LEARNING OUTCOMES:

» Participants will learn about systems of assessing English
language proficiency, which may influence their own decisions
about how to assess it

e Participants will gain insight into how the specifics of language
proficiency standards can vary when they grow out of differing
functional frameworks

Audience: Intermediate

3:30 - 4:30: PISB 106
$S5: Answering the Call of the Adult Student Learner:

Compressed and Distance Learning Course Options

Thomas Licata - The University of the District of Columbia

The adult learner is playing an ever-increasing role on college campuses.
In pursuit of a college degree and, ultimately, increased earning power,
these students are often challenged with balancing their studies with
Compressed and
Distance Learning courses provide flexibility for all students to pursue

full-time work and/or family-care obligations.

their aspirations. After a collective assessment of the wide-ranging
circumstances faced by adult learners at The University of the District
of Columbia, in 2018, the University instituted a new Minimester
term. This session will highlight some of the various benefits and
challenges encountered in this format by the adult learner. Along with
creating increased access and flexibility for the adult learner to attend
college, comes the potential of increased enrollment and revenue for
the institution, thereby providing administrators the opportunity to
continue to innovate on behalf of students.

LEARNING OUTCOMES:

e Participants will be able to analyze and evaluate the implications
of research findings for its potential for institutional
implementation and growth.

*  Members will be able to define instructional strategies and
methods for effective teaching of compressed and distance
learning courses.

Audience: Intermediate

3:30 - 4:30: PISB 106

$56: What's on the Menu: What can we meaningfully assess?
Adrian Zappala - Peirce College

Those who are charged with institutional assessment and accreditation
often must choose from a variety of outcomes that can be assessed.
Traditionally, academic performance vis a vis learning outcomes
are assessed. In this snapshot, we will review other measures that
can be assessed to provide data that can inform meaningful ongoing
improvement. We'll look at what the varied and diverse measures
that an institution can assess in order to drive change. Assessment
professionals need to look at the ‘bigger picture’ including, and this
session will provide an overview of the varied broader outcomes that
can be assessed as part of a broader institutional assessment plan.

LEARNING OUTCOMES:

e Attendees will identify a broad range of institutional outcomes
that comprise a balanced and thorough assessment plan

*  Attendees will begin to develop ideas for inclusion in their own
institution’s assessment plan

Audience: Beginner



3:30 - 4:30: PISB 106
$S7: Appreciate the Value of Student Evaluation of Teaching

Jie Zhang - Stevens Institute of Technology

What is the job on campus that receives complaints all the time but has
to be done? The job like mine: A coordinator of Student Evaluation
of Teaching (SET). What can we do to improve the SET practice and
how can we better appreciate the value of SET? This session helps
assessment professionals to set up appropriate level of expectation
from students, instructors, and decision makers. Practical tips and hard
lessons learned are shared to help improve the audiences’ experience
of implementing and promoting SET process on campus. My target
audience is administrators or instructors who are using SET as an
additional evidence to proof the quality of their teaching performance
and course delivery.

LEARNING OUTCOMES:

* Participants will be able to understand the nature of Student
Evaluation of Teaching in the general genre of institutional
assessment

»  Participants will get practical tips to better appreciate the value of
Student Evaluation of Teaching

Audience: Intermediate

3:30 - 4:30: PISB 108
Let Me Tell You a Story: Creating an Assessment Narrative

Anne Converse Willkomm - Drexel University

In assessment, often the numbers and data alone don’t tell the whole
story. When the assessment professional unpacks the numbers, student
comments, faculty responses, etc., they are better able to evaluate and
communicate the benefits, challenges, achievements, etc. of a course,
program, professor, etc. Numbers predict numbers and provide little
insight into the meaning of those numbers, whereas an assessment
narrative speaks to student/faculty attitudes, behavior, and even effort,
as well as programmatic vision and progress. For example, a professor
may numerically rank low, but the narrative details a new innovative
teaching approach. This session will give attendees hands-on experience
in using numbers and other data to create the narrative. While bar
graphs tell one story, the narrative might suggest something completely
different. In addition, the narrative not only informs programmatic
changes and enhancements, but it also provides a meaningful vehicle
for communication.

LEARNING OUTCOMES:

»  Participants will be able to identify at least three ways they can
develop a narrative from standard assessment data.

+ Participants will be able to speak with colleagues about the
value of using a narrative to convey assessment data, specifically
identifying at least two reasons why using a narrative is beneficial.

Audience: Intermediate

3:30 - 4:30: PEARLSTEIN 101
Data-Driven Development: Faculty Development Programming to

Promote Greater Faculty Involvement in the Assessment Process
Kathleen Landy & lan Beckford - Queensborough Community College
This session is intended to guide attendees through a process for
designing faculty development programming based on local sources
of institutional /assessment data. For those who attend, this workshop
will support the design of professional development opportunities that

are maximally relevant to the faculty for whom they are intended. This
session highlights the necessity of an interdepartmental/interdivisional
approach to identifying faculty development needs to promote
student success. This session is relevant to both the higher education
assessment and faculty development communities because it highlights
the necessity of making data-informed decisions and design choices
to ensure that faculty development programming responds to actual
student, faculty, and/or institutional needs.

LEARNING OUTCOMES:

e Participants will be able to identify local sources of assessment/
institutional data to help inform the planning of meaningful
faculty development programming.

»  Participants will be able to articulate what “data-informed
professional development” might look like at their own campuses.

Audience: Beginner

3:30 - 4:30: PEARLSTEIN 102

deas to Frame and Capture those HIP Experiences on Campus

Tanya Williams - Hood College

Gigi Devanney - Campuslabs

This presentation examines the variety of programs and areas where
an institution can add High Impact Practice (HIP) outcome overlays
for students and use an ePortfolioto demonstrate connections to
active learning. Making active learning connections in cross- and co-
curricular ways can be challenging to capture. Using an ePorfolio and
shifting the focus to the student interaction with the outcomes is a way
for an institution to capture the HIP. HIP demonstrates the connection
between the class learning and the experience. The application
of experiential learning and student engagement in the content is
important for institutions to be able to demonstrate effectiveness.

LEARNING OUTCOMES:

e Participants will define what a High Impact Practice is as defined
by AAC&U and what it could look like on their campus including
ways to actively engage faculty and develop buy-in for framing
and capturing these HIP activities.

» Participants will learn more about how to design an ePortfolio
process to capture the identified HIPs through a close
examination of three specific areas where HIP overlays can be
created and applied.

Audience: Intermediate

3:30 - 4:30: GHALL 108
Diving into Assessment and Bringing Students into the

Assessment Loop

Sherese Mitchell, Denise Cummings-Clay & Sarah Church - Hostos
Community College

Having an understanding of an assignment and the expectations of a
professor is key for student success. Providing students with specific
strategies for understanding and applying rubrics to their work is
essential. Hostos Community College Early Childhood Education
Unit’s collective development and revision of a common assignment
rubric will be explored. These are key elements that students should
be aware of as well. As professors purposefully pared down program-
learning outcomes, decisions needed to be made as to removing or
keeping them and maintaining the integrity and rigor of the assignment.
The idea of less is more was reviewed. Making an impact with one or
two program-learning outcomes seemed to be more effective than
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having many as a checklist. This session will provide attendees with a
lens through which to view their current rubrics. The discussion will
be a place to share best practices from other campuses. Gaining insight
into the work of others and meeting on a common ground can be a
casual and supportive environment to revisit rubrics currently used in
participant classrooms.

LEARNING OUTCOMES:

»  Participants will be able to re-evaluate/develop rubrics in their
classrooms.

Participants will be able to assist their students in self-evaluation
via rubrics

Audience: Beginner

3:30 - 4:30: GHALL 109
Something 0ld, Something New: The Importance and Feasibility

of Product and Process in Writing Assessment

William McCauley, E. Jann Harris & Andreas Mechsner - University of
Nevada, Reno

Many disciplines require students to ‘show their work’ for evaluation and
assessment, but this is particularly essential in writing where students
often draw independent meaning and/or reach unique conclusions.
Thus, we argue that meaningful writing assessment must include
not only written products but some careful consideration of writing
processes. This content matters because so many writing assessments,
especially WAC/WID assessments, reveal shortcomings but very little
insight into what circumstances or practices have produced those
outcomes. In short, only looking at products does not reveal production
flaws. Including processes in assessments of writing provides greater
insight and options for intervention. This session uses current writing
pedagogy exemplifying our larger themes and activating the benefits of
including writing processes in writing assessment: teaching for writing
transfer, teaching for writer agency/self-efficacy, and cloud-based word
processing. Participants will leave with concrete applications applicable
on their campuses and tangible illustrations of our larger arguments.

LEARNING OUTCOMES:

+ Participants will be able to enhance existing writing assessments
with questions/assessments of writing processes/development.

+  Participants will be able to apply an understanding of writing as
development/process to new assessments of written products.

Audience: Intermediate

3:30 - 4:30: PEARLSTEIN 302
Beginner Networking Event

Drexel Conference Planning Team

New to the conference or just looking to network with other conference
attendees? Come and join the conference committee in some fun and
games to start off your Drexel Conference experience.

3:30 - 4:30: PISB 105

Vendor Session: AEFIS Speed-Networking Event
AEFIS (Vendor)

Network with expert users and AEFIS team members to learn more
about best practices and winning assessment strategies. There will be
solution-specific “stations” for collaboration in a speed-networking
format. Come share and learn while you network with colleagues and
friends from across the country and the AEFIS Team.

22 LEADING A COLLABORATIVE REVOLUTION FOR CHANGE

4:45 - 5:30 P.M. ot
ICE CREAM SOCIAL 5
Come join your colleagues for ice cream ;: -
and conversation during Network 101 i"\
Hour in the Papadakis Infegrated
Sciences Building Atrium.

SPONSORED BY O AEFIS

5:30 - 7:30 P.M.

PEDAGOGICAL HAPPY HOUR
Hosting Happy Hours as a Strategy
fo Improve Teaching and Learning.

Presenters:

Adam Fontecchio, PhD; Jason Silverman, PhD;
Jennerfer Stanford, PhD; and

Meredith Casino - CASTLE, Drexel University

CASTLE IDEA LAB - 3401 MARKET STREET

SOME FUN.

Enjoy some Phillies baseball against division rivals, the
Atlanta Braves. Try amazing food and beverages from local
vendors and hopefully catch a ball from newest Phillie, Bryce
Harper. The conference will provide a shuttle to pick you up
and take you back to the Drexel Campus or the Sonesta Hotel.
A limited amount of tickets are available at a cost of $20
which includes the shuttle.

PHILLIES VS. BRAVES
SEPTEMBER 11 - 7PM START

sponsored Y O AEFIS




CONFERENCE SCHEDULE » THURSDAY

8:45 - 9:45 A.M.

MORNING PLENARY: WORK INTEGRATED LEARNING PANEL
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Moderator: Nancy Johnson Suzanne Carbonaro Christian Jordal Andrew Wolf =
President of the Warld Association for Co-op Director of Assessment - Director of the Master of Family Therapy Program; ~ Director of Educational Effectiveness;
and Work Integrated Education (WACE) University of the Sciences Associate Clinical Professor; Coordinator of Student  Assistant Professor of Clinical Nursing -
Experiential Learning - Drexel University University of Rochester

Come meet our panel of experts who will discuss Work-Integrated Learning (WIL) and how it assists students fo connect their academic knowledge in a professional work environment. What is it? Why is it?
What s the challenge in Assessing It? Is WIL the best example of the connection to our theme, “Moving from Concept to Practice” ? This panel will be moderated by Dr. Nancy Johnston, the President of the World
Association for Co-op and Work Infegrated Education (WACE).

10:00 - 11:00 A.M. LEARNING OUTCOMES:
CO N CU RRENT SESS I 0 N 3 . l;::;csflzztts nvlvilhl())i1 SE;Z .1dent1fy flaws in typical outcomes

» Participants will be able to Implement an assessment

10:00 - 11:00: PISB 104 methodology that has advantages over AAC&U’s suggested

Don't Buy Wholesale: A Better VALUE in Leuming Outcomes application of the VALUE Rubrics, both in the reliability of the
ata and the pedagogical ana curricular relevance to faculty.

Assessment data and the pedagogical and curricular rel faculty

Jeffrey Bonfield - Rowan University Audience: Advanced

Technology has made assessment work easier, but for the most part
it has been built to execute existing processes rather than to enable 10:00 - 1:00: PISB 106
better ones. The presenters will share a methodology that makes |nC|Uding Differem Voices in Assessment Sysfem (Re)deSign

novel. use of existing technology t? improve the scope and validity of Royce Robertson - Le Moyne College
learning outcomes assessment while providing data that departments

. . The purpose of the presentation is to provide an overview of a redesigned
can use to improve curricula, pedagogy, and classroom assessment. purp p p &n

Typical general education and university outcomes assessment models annual program assessment process, particularly the inclusion of different
voices in selection and mapping of outcomes and program assessments. The
presentation includes the description of the revised annual assessment process,
design considerations of the system and plan, as well as the results of inquiries
regarding the alignment of courses, assessments, and outcomes. A just (fair,
equitable) assessment system is one that establishes compromise between
the content, context, faculty, students, and professional community without
simply being a unilateral determination. This session will help attendees apply

involve collecting samples of student work that faculty evaluate using a
common rubric, often AAC&U’s VALUE Rubrics. Doing so can provide
reliable evidence of student learning, but it is time-consuming and
often does little to directly inform pedagogy or classroom assessment.
The assessment strategy detailed in this presentation has the advantage
of measuring student attainment of learning outcomes across
departments and throughout students’ undergraduate education, from

N . assessment practices on their respective campuses: - Including underserved
a baseline in general education courses through upper-level courses. p P P &

Employing this strategy can benefit institutions equally, regardless of p9pulat10ns in the assessment éystfem design a.nd 1mp1emen1.:at10n.ensure.s a
whether they utilize the VALUE Rubrics diverse, broad, and encompassing approach. This presentation will provide
a handful of actions aimed at increasing individual participation in the
assessment system process. This presentation contains at least 15 individual

actions to improve system maturity.
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LEARNING OUTCOMES:

» Participants will be able to define assessment system maturity
recognize qualities at their home institution

+ Participants will be able to identify specific ways and means of
including multiple stakeholders in assessment system (re)design

Audience: Intermediate

10:00 - 11:00: PISB 108
Re-Thinking Service Learning for Enhancing Student
Engagement and Strengthening Community Partnerships

Melissa Krieger - Bergen Community College

The value that service has on students’ engagement with their studies
may be clear, yet assessing learning outcomes within this context
is challenging. Service Learning participation can have on student
engagement and retention, all while promoting mutually beneficial
collaborations between an academic institution and local community
partners. The presentation will include a review of a sustainable
Service Learning project, one that incudes practical strategies for
development and assessment management. Participants will examine
that civic engagement and competency can be easily fostered through
a thoughtful and practical Service Learning project. Participants will
explore Service Learning participation as a means to ignite a passion
in students to make a difference in their community by focusing on
their studies. There are specific criteria to consider when developing
an effective project and these aspects will be presented and examined.

LEARNING OUTCOMES:

»  Participants will be able to explore effective practices for
planning and assessing Service Learning experiences Preview
the organization of a sustainable Service Learning project and
accompanying assessment tools

+  Participants will be able to preview the organization of a
sustainable Service Learning project and accompanying
assessment tools

Audience: Beginner

10:00 - 11:00; PEARLSTEIN 101
Utilizing Educational Technology to Advance Career

Development of Students and Faculty Members

Michelle Schmude, Scott Koerwer & Erin Sutzko - Geisinger
Commonwealth School of Medicine

This session will focus on how digital innovation is leveraged to
support an advising, coaching, and mentoring model housed within
a course to advance students’ professional identity formation and
career development and achieve programmatic goals. In addition, the
model has allowed faculty to advance their professional identity and
career trajectory. The digital innovative career development model
improves student academic success and retention and enhances
placement into professional schools and careers within the healthcare
arena. The model also provides faculty with much needed professional
development activities that supports their career growth and
professional identity. This session can assist attendees in understanding
how using technology to innovate academic & co-curricular resources
can positively impact student success. In addition, as faculty roles
evolve, adequate training needs to be provided so they can develop and
grow their advising, mentoring, and coaching skills, thereby, advancing
their professional identity.

LEARNING OUTCOMES:

e Participants will be able to leverage educational technology as
an engagement tool to promote learning outcomes related to
coaching, advising and mentoring

» Participants will be able to construct and implement an all-
inclusive faculty engagement plan focused on coaching, advising,
and mentoring

Audience: Intermediate

10:00 - 11:00; PEARLSTEIN 102
Providing Catalytic Data Resources: Deciding what to Keep, Cut,

and Tweak for Program Review
Kate Colello - Saint Leo University

In assessment, we guide others through a critical look at their programs,
but how often do we turn the magnifying glass onto our “program”?
This session shows how an Academic Program Review process used
quantitative research techniques to improve our services, saving time
and improving effectiveness of data use. A lot of time and energy is
expended to generate relevant data for programs’ use in program
improvement. We have found that we often provide data goes unused.
How can you decide which sources to continue providing, cut, or tweak
how its presented? Participants will make a plan for evaluating the data
they provide. We'll address questions like: Which data act as the biggest
catalysts for programmatic change? Attendees will discover which data
should be inciting action, but generally doesn’t inspire much change.
This process of inquiry results in more efficient and purposeful support
for programs.

LEARNING OUTCOMES:

» Participants will be able to design and implement a plan for
improving the effectiveness their program review process.

»  Participants will be able to improve the relevancy of the data
sources they provide to programs to inspire effective change.

Audience: Intermediate

10:00 - 11:00: GHALL 108

Curriculum Mapping: An Effective Assessment Tool
Phyllis Blumberg

Participants will learn how to conduct meaningful curriculum maps
that relate to the mission of the institution, show data about student
learning outcomes. They will receive a Google spreadsheet template and
practice entering data on it. Once curriculum maps are completed, they
offer useful assessment information. We will discuss how curriculum
maps provide data to complete the assessment loop including: how
maps are useful for curriculum review and revision, accreditation
reporting, and as an aid for decision making for improvement. These
maps can be shared with the students to increase transparency and to
orient new faculty about the educational program.

LEARNING OUTCOMES:

e Participants will be able to record meaningful, and easy to
understand data on curriculum maps about their educational
program.

» Participants will be able to use the data on curriculum maps to
inform decisions and close the assessment loop.

Audience: Beginner



10:00 - 11:00: GHALL 109

Mindset As a Roadmap to Student Success

Nicole Buzzetto-Hollywood & Bryant C. Mitchell - University of Maryland

Eastern Shore

Austin Hill - Hartford County Public Schools

Can a mindset intervention built into a freshmen development course
and developed after years of longitudinal research have a positive
impact on the outlook, achievement, and persistence of first generation
and under-prepared students attending a minority serving institution?
For many new college students, freshman year can be an exciting and
daunting experience. Freshmen development courses are designed to
help excite, prepare, and orient students into the college experience

predicated on enhancing student success. The concept of “grit’ as a set
of traits that lead to the persistence and perseverance to complete long-
term goals in the face of obstacles has been a focus in academia for the
past 12 years. It’s often coupled with such concepts as Growth Mindset,
Clarity of Purpose, and Self-Efficacy.

LEARNING OUTCOMES:

¢ Participants will learn about mindset interventions and their
efficacy with students

»  Participants will be exposed to a set of custom designed models,
student-centered reflective exercises, and assessments used as
part of a mindset intervention lesson with freshmen students

Audience: Intermediate

11:15 A.M. - 12:15 P.M.

CONCURRENT SESSION 4

11:15 - 12:15: PISB 104
Making Your Data Count: A Taxonomy, Process, and Rubric to
Achieve Broader institutional Impact

Jennifer Harrison & Sherri N. Braxton - University of Maryland, Baltimore

County

Assessment technologies can help contextualize learning analytics with

student learning outcome evidence, but how can institutions integrate
these data? Institutions need tools that integrate multiple measures of
student success—especially direct evidence—to deepen insights about
student learning. To bridge student success and outcomes data, we
need software that enables institutions to aggregate outcomes data
by rolling up direct evidence to the institutional level. Our session
explores technologies that enable institutions to systematize outcomes
data, so direct learning evidence can add depth and nuance to learning
and predictive analytics and deepen our understanding of student
learning. Our goal is to help faculty, staff, and other campus leaders
create a culture of data-informed decision making by interacting with
three tools we created to help institutional leaders begin to systematize
learning assessment data: a taxonomy, a process, and a rubric.

LEARNING OUTCOMES:

»  Participants will be able to classify technology tools and their
assessment uses

* Participants will be able to customize a planning process to their
institutional culture and develop criteria to evaluate technologies
for specific uses

Audience: Intermediate

11:15-12:15: PISB 106

Assessing Transformative Experience: Preemptively Addressing
“When will | Use this in the ‘Real World'?"

Nick Dix - University of Northern Colorado

If the statement “when will I ever use this content again” frustrates you,
this session is for you. When designing curriculum and course schedules,
educators believe the content in question logically fits and is delivered
effectively. Some students may not agree. We, as educators, must ask
why and adjust. Transformative experience focuses on meaning and
relevance of course content and course scheduling to scaffold on initial
situational interest. Faculty and staff use transformative experience
to improve student learning outcomes and retention. Central to the
discussion is understanding how to assess curriculum and scheduling
to promote transformative expereince. Assessing transformative
experience improves the work lives of faculty and advisors through;
examining content, four-year planning, and student interaction.
The session will use effective teaching demonstrations, curriculum
mapping, and proactive advising techniques to illustrate transformative
experience. Attendees of this interactive session can share the content
takeaways beyond the conference.

LEARNING OUTCOMES:

+ Attendees will be able to assess and navigate conversations
regarding student interest development

»  Attendees will be encouraged to reflect on current content and
four-year degree planning to encourage desired student outcomes

Audience: Intermediate

11:15 - 12:15: PISB 108
Tame the Beast: How a Simplified System of Annual
Assessment Reporting Can Conquer the Complex Task of

Academic Program Review
Ellen Boylan - Saint Leo University

Producing an Academic Program Review can be as daunting as writing
a dissertation. The burden can be eased, this presenter proposes, by
breaking up the major components of an academic program review into
individual blocks of annual reporting that come together after so many
years in a comprehensive, dynamic report that conveys currency, foresight,
and agility at the core. Rapid response to conditions uncovered by yearly
dives into assessment outcomes and administrative operations improves
prospects for student learning and continuous program improvement,
especially in the eyes of accreditors. Preserving faculty time and interest
matters, too, since their commitment enhances efforts to meet the
challenge of comprehensive Academic Program Review. This system of
academic assessment is simple and uses technology readily available to any
institution and assessment office. The process of creating the components
will be described, including ways to involve faculty and executive
administration in crafting the reporting vehicles, piloting them, solving
problems, and promoting engagement in their use.
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LEARNING OUTCOMES:

» Participants will be able to discriminate the relative impact
of their own assessment processes against and the annual/
comprehensive model presented in “Taming the Beast.”

+  Participants will be able to assemble a working group of key
players who can collaborate, design, test, and operationalize a new,
institution-wide assessment reporting initiative.

Audience: Intermediate

11:15 - 12:15: PEARLSTEIN 101

Using Assessment to Develop Leaders in Higher Education

Assessment
Terri Shapiro & Comila Shahani-Denning - Hofstra University

Assessment leaders must lead faculty, a group often thought of as
“independent professionals” toward shared, sustainable, data-based,
assessment strategies. Higher education institutions need to provide
these leaders with the tools and skills to help their institutions to
meet the increasingly difficult demands of accreditation and ongoing,
meaningful, assessment effectively. While US organizations may spend
up to $14 billion per year on leadership development (O’Leonard,
K., & Loew, L., 2012) leadership development in higher education
is practically non-existent. We detail two leadership development
initiatives, the second building on the first, in which we employed
validated leadership assessment tools based on personality and values,
as the basis for a leadership program to help faculty and administrators
taking on new roles, including assessment and accreditation. We will
provide a framework for discussion and implementation of practical
leadership initiatives that may work in higher education settings.

LEARNING OUTCOMES:

»  Participants will understand the importance of developing future
academic/assessment leaders and how to begin.

»  Participants will learn how to employ assessment tools to facilitate
leadership development.

Audience: Intermediate

11:15 - 12:15: PEARLSTEIN 102
Experiential Learning and the Journey of Institution-wide

Learning Outcomes Assessment
Ingrid Kirschning - Universidad de las Américas Puebla (UDLAP)

We share the process for institution-wide changes to assess experience-
based learning, lessons learned and results obtained up until now.
UDLAP committed to this project as part of the requirements for the
reaffirmation of the SACS-COC accreditation (2015-2025). The 5-year
journey has shown the importance of the commitment at all levels.
All academic accreditation agencies focus on AoL. Generic rubrics
can be adapted for others to use, but there is no recipe regarding the
modifications needed in the institution’s organization, processes
and corresponding budget. It takes a great amount of effort, time
and resources that have to be considered and approved. Our own
testimonials together with activities should make the attendees reflect
on their situations, regardless of the stage they are in their AoL process,
and explore the requirements for an institution-wide change, from their
own institution’s view. This should assist the creation of arguments to
begin or close the loop.

LEARNING OUTCOMES:

« Participants will be able to identify the requirements to make a
successful institution-wide change for LO Assessment

e Participants will be able to explore from a theoretical standpoint
the feasibility of such change and if it is sustainable over time

Audience: Advanced

11:15-12:15: GHALL 108
PLOs and the Future of Work: Using the Student Co-op
Experience to Inform Curriculum Design

Kristen Gallo-Zdunowski & Liza Herzog - Drexel University

Millennials change jobs, on average, every two years, and GenZ stands
to experience as much or more churn. To best position our students for
the future of work, IHEs must understand evolving employer needs and
priorities. Self-sufficiency, resilience, opportunity recognition, effective
communication... these skills double as Program-Level Outcomes and
as competencies central to employer needs. With students reporting
their desire to practice these skills to better understand their application,
it’s critical for IHEs to design discrete ways for students to do so. This
session will focus on the development of a career capstone course. Fast-
moving information, finite resources, and consummate gig economy
mean that today’s employers must continuously adapt their ways of
doing business. Session participants will come away with insights into
bridging PLOs and CLOs to professional workplace priorities, with
ways to activate those outcomes to meet students’ professional outlook,
and with several design ideas around building their own curriculum
supports to prepare students for today’s workforce.

LEARNING OUTCOMES:

»  Participants will explore students’ perception of their own
learning in the workplace, including reflections on their ability to
activate and leverage key skills.

e Participants will appreciate student understanding of the
interconnectedness of academic curriculum and workplace
experience.

Audience: Intermediate

11:15 - 12:15: GHALL 109
Data Collection in Support of Institutional Effectiveness - An
Accreditation Strategy

Jane Marie Souza - University of Rochester

What if there was a way to routinely collect information that the
institution really cares about - and address standards? How might
the Self-Study experience change? Participants will be provided
a strategy for meaningful data collection, and using information to
inform a painless, focused way to consider and represent institutional
effectiveness. Regional accreditors, specialized accreditors, and
CHEA are interested in quality and improvement in every aspect of
an institution’s operations (aka institutional effectiveness). Therefore
ongoing assessment of teaching/ learning as well as of all operations
is incorporated into their standards. Many institutions neglect to
collect data on a regular basis to support their claim of institutional
effectiveness. Rather, what often occurs is every eight years, the
institution creates teams to collect information to address accreditation
standards. Hundreds of person-hours are spent scouring files for
evidence to check boxes.



LEARNING OUTCOMES:

» Participants will be able to create a plan for routinely collecting
information important to the institution that is aligned with
accreditation standards (Template will be provided.)

»  Participants will be able to articulate to technology support
personnel what is required to support the data collection

Audience: Intermediate

Guaranteed High Response Rate for Online Exit Survey: New

Technology Solutions and Strategies
Yilian Zhang - Univesity of South Carolina Aiken

One critical issue in online Student Evaluations to Teaching (SET) is
the response rate. Various strategies have been suggested to improve
online SET rates: daily email reminders, short assessment questions,
setting aside class time and so on. However, low response rates on
lengthy online program exit survey is still a challenge. We developed
a QR based evaluation system that provided a guaranteed student

response rate for such an online exit survey. Unlike the traditional
email survey link approach, the system enhanced student anonymity
through QR entry/exit codes. No student’s information was associated
with the student’s response at every level. Yet, the student’s completion
of the survey was able to be tracked. These tools and strategies can be
applied to online SET and other assessments where high response rate
is critical. The system also provides an efficient solution to midterm
course evaluation due to high degree of confidentiality.

LEARNING OUTCOMES:

e Participant will learn assessment tools that improve the response
rate of online assessment

»  Participant will understand how technology ensures
confidentiality and anonymity of student responses

Audience: Beginner

Vendor Session: Respondus

12:30 - 2:00 P.M.

LUNCHEON PLENARY - BEHRAKIS GRAND HALL

Leadership for Assessment
and Improvement: Contexts,

Imperatives and Competencies
Stephen P. Hundley, PhD:

Trends in Assessment: Ideas, Opportunifies, and Issues for Higher
Education. Stephen has addressed audiences throughout the United
States and in over 30 foreign countries. His prior administrative
leadership roles include program director, department chair,
associate dean for academic affairs, associate vice chancellor for

and dispositions required fo effectively lead assessment and
improvement practices and priorifies.  Participants will leave
this interactive session with an action plan fo inform their own
confexts, imperafives, and competencies.

LEARNING OUTCOMES:
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strategic inifiatives, and inferim dean and associate vice chancellor
for undergraduate education. He holds a bachelor's and master's
degree from Virginia Commonwealth University and a doctorate
from American University in Washington, D.C. °

DESCRIPTION: ®  |dentify the imperatives necessary to cultivate
Editor of Assessment Update - IUPUI ’ leadership for assessment and improvement;
This session discusses the contexts, imperafives, and competencies .

PRESENTER:

o necessary fo fully realize leadership for assessment and
fStepltlle ! P Hund(}ey:, P,h D |s|S|en|0r Aisor fo dth; thuncello; improvement. Confexts refer to the places in which learning and *
Oor . nn}ng |mll dnStgptlonuluﬁ?roﬁemeﬁt. anh Lo essor 0 improvement occur. Imperatives are the strategic considerations
rg?“'z“_“""”_ eadership L - 1e chars e ASSESSMeNt 4ot Joqders—at oll levels and in various confexts—need
Institute in Indianapolis and serves as Editor of Assessment Update.

) ; . A . to embrace in order to cultivate leadership for assessment
With Susan Kahn, he is co-editor of the forthcoming book entitled ol improvement,  Competendes ate the. knowledge, skl

Senior Advisor to the
Chancellor for Planning and
Institutional Improvement,
Professor of Organizational
Leadership, and Executive

o Explain the significance of providing leadership for
assessment and improvement;

Describe the contexts in which leadership occurs;

Qutline the competencies required to lead successfully;

Develop an action plans fo enhance leadership for
assessment and improvement in a given context.

2:15 - 3:15 P.M.

CONCURRENT SESSION 5

learning. Visible assessment design adapted from research of John
Hattie provides students and faculty with real-time feedback, with a
novel approach to formative assessment built within its distribution

and display. CLR is a dynamic student outcomes-transcript, a transition
from mere grades, to transferable learning experiences, highlighting
curricular, co-curricular and experiential education evidence, all

Improving Student and Faculty Success with Comprehensive
Learner Records (CLRs)

Suzanne Carbonaro - University of the Sciences

Caitlin Meehan - AEFIS

This session unpacks assessment power of Comprehensive Learner
Records (CLR), a digital skills portfolio that helps students better
understand their learning and share verifiable record of their

shareable to employers by students. Attendees will begin to develop a
plan of how CLR can be implemented at their institution.

LEARNING OUTCOMES:

»  Participants will develop a plan for how a Comprehensive Learner
Record approach can be implemented at their institution

e Participants will design a structure for evidence collection and

. . . . . feedback to impact student achievement and programmatic
knowledge and accomplishments with various stakeholders including ump v 1ev Prog .

. . . success
employers. CLR represents an intentional approach to creating agency,

transparency, and shared-responsibility of all stakeholders for student Audience: Intermediate
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SNAPSHOT SESSIONS (a collection of mini sessions)
2:15- 3:15: PISB 106

$S1: Not All Who Travel are Lost: Becoming an Assessment-
guide to Short-term Study-away Faculty

Sharon Livingston & Don Livingston - LaGrange College

Faculty-led short-term study away courses are defined as experiences
in which students visit a country other than their own for fewer than
eight weeks. Although short-term study away courses are the most
common type of study abroad, assessment becomes an afterthought
with little attention paid to aligning assignments to student learning
outcomes. Faculty often assume that study-away courses are truly
transformative experiences for students. However, without having

an effective assessment system in place, there is no way to know for
sure that students have acquired a depth of global awareness, can
think critically about global issues, and can communicate this new
knowledge in a globally informed way. This session will provide a
blueprint on how to lead a series of workshops where faculty learn
how to create course embedded assessments to demonstrate that their
students will meet stated objectives for short-term study away courses.

LEARNING OUTCOMES:

* Particpants will gain an understanding of the assessement of
cultural competenciess

*  Participants will learn ways to lead faculty towards ownership of
the assessment process

Audience: Intermediate

2:15 - 3:15: PISB 106

$52: Preparing Millennial African Learners for the 21st
Century Challenges and Opportunities: Teaching, Learning and
Assessing What Matters

Timothy Chiwiye - Zimbabwe School Examinations Council

Africa is an emerging and learning continent that needs to share its
views and effort with the global world in order to get help in terms of
shaping its education system. This session centres on reforming the
African education systems in order to equip African learners with skills
and competencies that matter in the 21st century for socio-economic
transformation of the continent. Most African education systems are
undergoing transformation in order to align them with global agenda
in education. Experienced practitioners will be excited to hear the
African voice and assist it to model its education. This presentation
is not solely meant for African education systems, but also for other
emerging education systems from developing countries. The models to
be discussed here will enrich how the audience views education in the
21st century for socio-economic development of nations.

LEARNING OUTCOMES:

*  Participants will be able to rethink teaching, learning and
assessment model relevant for the 21st century

e Participants will be able to develop a curriculum that support
the teaching, learning and assessment of that what matter
(competencies not concepts)

Audience: Intermediate

2:15 - 3:15: PISB 106
$S3: Assessing Faculty Development: Exceeds, Meets or Does

not yet Meet
Karyn Holt - University of Nevada, Las Vegas

You woud need a yardstick to measure the changing landscape in the United
States, y necessary. Using evidence based practices that have ben researched
is our recommended practice. This session will take a broad look at Faculty
Development and the pros and cons of required, requested, recommended
training in light of accreditation and of individual mastery. Institutions are
far less likely of require training rather than offer it. The proportion of Chief
Academic Officers saying they required participation in individual activities
ranged from a high of 45 percent for self paced training to a low of 3 in 10 for
faculty directed instructional design courses. In this presentation, the learner
will be able to identify national trends in institutional faculty development
and training. Attendees will stay current with trends across the United States
with regard to Faculty Development in Higher Education. Institutional
problems surrounding faculty development and training will be addressed as
they relate to accreditation.

LEARNING OUTCOMES:

e Participants will be able to identify Trends in the United States
regarding Faculty Development I Higher Education

e Participants will be able to integrate evidence based practices into
institutional policies and practices regarding faculty development

Audience: Intermediate

2:15- 3:15: PISB 106
$S4: Using Technology to Enhance Learning Outside of the
Classroom

Angelita Howard - Morehouse School of Medicine

Using technology to enhance learning outside of the classroom
can promote additional opportunities for student success, increase
retention rates, and provide more opportunities for students to advance
their education. Virtual learning can be used to decrease failure rates by
providing virtual assistance, or virtual courses to reteach concepts that
have been addressed in the classroom. Faculty will identify resources to
help bridge gaps, and students will be required to complete task related
to specific topics to increase their knowledge.

LEARNING OUTCOMES:

» Participants will understand the use of effective instructional
practices through virtual learning correlates to improved student
performance.

» Participants will understand how using competency-based

learning can help students who learn at a faster pace move
forward without waiting on his/her constituents.

Audience: Beginner

2:15- 3:15: PISB 106

$S5: Invigorating Your Practice of Continuous Improvement
Will Miller - Jacksonville University

The spirit of continuous improvement challenges institutions to move
beyond the mere collection of assessment data for reporting’s sake
and toward use of results for the development of quality in programs
and services. Despite the increasingly high-stakes pressure affixed to
assessment processes that often comes via external accrediting bodies,
colleges and universities still struggle to onboard key constituents in



data documentation, analysis, and reflection. Inspiring constituents
from across the organizational chart to participate in assessment
requires a multitude of ‘carrots and sticks’ strategies you may have
practiced with varying degrees of success. In this presentation, we
discuss progress monitoring from the vantage point of the assessment
cycle, building accountability into each phase of the process. We
highlight research-based concepts and strategies to invigorate your
practice that will foster a culture of authentic continuous improvement
on campus. Everyone wants to have a better process that helps move
the needle on assessment. We must be intentional in doing so.

LEARNING OUTCOMES:

+  Participants will be able to Identify ways their campus can
strategically work to ensure completion of required reports

» Participants will be able to explain the importance of continuous
improvement as opposed to a compliance mindset

Audience: Intermediate

2:15 - 3:15: PISB 106
$56: Making Sense of the Institutional Learning Outcomes
Revision Process

Beth Ross - Emmanuel College

Acknowledging the national debate about the value of a liberal arts
education and the need to make explicit the connections between
students’ liberal arts education and their careers, Emmanuel College
embarked on a revision of its institutional learning goals. This session
will describe the process using Weick’s (1995) sensemaking framework.
Sensemaking framework involves the way in which individuals give
meaning to their experiences by placing them into a familiar framework
and “comprehending, redressing surprise, constructing meaning,
interacting in the pursuit of mutual understanding, and patterning”
(Weick, 1995, p. 6). Understanding this framework can help guide
institutional change efforts. Recognizing the need to regularly update
institutional learning outcomes, attendees will likely need to engage
(or engage again) in a revision process in the future. Reflecting on how
individuals make sense of the process can help reinforce a successful
implementation.

LEARNING OUTCOMES:

e Participants will learn the steps one college took to revise the
institutional learning outcomes.

e Participants will gain insights before embarking on an
institutional change process.

Audience: Beginner

2:15 - 3:15: PISB 106
§S7: Evaluation Model for the Effectiveness of

Entrepreneurship Education Based on the Triangulation Theory
Zhichao Wang & Haibin Liu - Northeast Normal University

Based on a questionnaire survey of 308 college students, this
study developed a ‘3D Evaluation Model for the effectiveness of
entrepreneurship education. Aiming at the bottleneck of previous
research in the lack of unified standard, the model introduces the
Triangulation theory, which greatly improves the comprehensiveness
and validity of measurement. Currently, the universality and reference
of research conclusions are restricted to a certain extent. On the one
hand, researchers urgently need to conduct comparative research on
entrepreneurship courses within the standard framework; on the

other hand, educational practitioners need scientific and effective

measurementtoolstoachievecurriculumdevelopmentandimprovement.

This model is an innovative attempt of the study to evaluate the
effectiveness of entrepreneurship education by using entrepreneurial
competencies, entrepreneurial barriers, and entrepreneurial intention
together. The study also discussed the relationship between the three
factors. These provide meaningful solutions and standard framework
for the development and improvement of entrepreneurship education
programs.

LEARNING OUTCOMES:

e Participants will be able to use the model developed in this study
to evaluate the effectiveness of entrepreneurship education
programs

»  Participants will be able to use model developed in this study to
conduct cross-cultural and cross-regional comparative studies of
entrepreneurship education

Audience: Beginner

2:15 - 3:15: PISB 108
Academic Program and Administrative Unit Review: Strategies

for Developing an Effective, Comprehensive Assessment Process
Beth Wuest - Texas State University

Holistic academic and administrative reviews, both quantitatively
and qualitatively, track change, guide planning, and promote
improvement in higher education through thoughtful discussion
among faculty, administrators, and staff as they examine the alignment
between academics; administration; personnel; fiscal, physical, and
technological resources; strategic objectives and institutional priorities;
and student needs. This presentation demonstrates and encourages the
pragmatic development of a robust, integrative, comprehensive, and
formalized academic and administrative review process which includes
strategies for guiding the preparation of a self-study, evaluation by
external reviewers, and development of an informed plan of action.
Because no single review process works for all institutions, this
presentation illustrates commonalities and variations in academic
and administrative review processes and assists administrators and
assessment personnel in establishing and revising criteria, strategies,
and techniques to devise and lead an effective process for specific
institutional needs.

LEARNING OUTCOMES:

« Participants will be able to examine criteria for developing policies
and procedures to guide an effective, holistic review process to
meet both internal needs and external standards

e Participants will be able to establish processes and techniques for
efficiently reporting self-study observations, peer review findings,
and plans for improvement

Audience: Intermediate

2:15 - 3:15: PEARLSTEIN 101
Taking a LEAP [Learn, Engage, Apply, Perform] into Leadership

Exploration - Drexel University's Provost Fellows

Rajashi Ghosh, Juan Poggio, Jennifer Quinlan, & Richard Frankel -

Drexel University

The Drexel University Provost Fellows’ program provides exceptional
faculty with a more expansive range of leadership at the University.
As part of the program, Fellows become familiar with university-wide
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academic initiatives, strategic planning, budget issues, and overall
challenges in higher education, while working closely with members
of the senior administration to spearhead a project in the Provost’s
portfolio. Fellows also receive mentorship and are able to conceptualize,
develop, implement, and assess institutional initiatives.

This session will highlight four projects from current and past
Drexel University Provost Fellows. Participants will learn about the
envisioning and implementing projects that range in scope from
Faculty Affairs, Academic Programs and Strategic Initiatives, and
Assessment, Accreditation, and Effectiveness.

LEARNING OUTCOMES:

*  Participants will learn about mid-career mid-career faculty
engagement and professional development for associate
professors;

*  Participants will understand strategic planning and higher
education leadership;

»  Participants will understand standardized languages and
processes around establishing institutional agreements,
developing guidance processes and disseminating institution
wide;

+  Participants will envision, develop and launch the NEW
Teaching and Learning Center at Drexel University.

2:15 - 3:15: PEARLSTEIN 102
A Way Forward: Mitigating Gaps in Performance Assessments

Marylee Demeter Brianna Bellanti, Bob Brown, Heather Hayes,
Racheal Killian, John Morris, Rob Neilsen & Goran Trajkovski -
Western Governors University

This session will focus on understanding the differences between manifest
(observed, objective) and latent (subjective, underlying meaning) content
presented within performance assessments (PAs), as well as the gaps
often observed between both types of content. When choosing language
in a PA, we want to ensure the observed content represents the underlying
task and its associated expectations. When language is misaligned with
intent, it is difficult for students to accurately determine what is expected
of them, and more importantly, demonstrate their competence and success.
This session will increase faculty awareness of language, and identify best
practices to ensure latent content is aligned and accurately represented
in task descriptions and their associated measures. An aligned approach
leads to increased student understanding of task requirements, resulting in
increased demonstration of student success and competency.

LEARNING OUTCOMES:

* Participants will develop an understanding of the differences
between manifest and latent content in performance
assessments

e Participants will identify best practices and cultivate a
framework that aligns manifest and latent content in the
development of PAs

Audience: Beginner

2:15 - 3:15: GHALL 108

Overcoming the Barriers to Subject-Specific and College-
Wide Assessment: Case Studies from an Urban Four- year
Public College

Hollie Jones & Augustine Okereke - Medgar Evers College (CUNY)

The presentation includes a review of the strategies a public college
used to address barriers to the use of assessment among stakeholders.

We include assessment case studies from an adult learner initiative,
an accredited nursing program assessment, and broader institutional
assessment. Specific strategies and tools will be shared with attendees.
This content will be useful for staff balancing assessment needs and
requirements for various programs, initiatives, and stakeholders.
Attendees will learn about the following assessment strategies to improve
the use of assessment among stakeholders: (a) balancing the use of
external assessment and teacher-created assessment in the assessment
of learning, (b) aligning assessment with various educational standards,
student learning objectives, and curriculum and (c) assessment for
discipline-specific accreditation.

LEARNING OUTCOMES:

» Attendees will be able to identify the barriers to assessment
among stakeholders

» Attendees will be able to describe potential strategies for
addressing assessment barriers in their own institution

Audience: Beginner

2:15 - 3:15: GHALL 109
Institutional Assessment Practices that Align with MSCHE

Revised Standards
Janet Thiel - Georgian Court University

Each of the revised MSCHE Standards of Accreditation require
evidence of compliance with periodic assessment of the standard.
These standards differ in content and focus, so there is no “one
size fits all” approach to the gathering of this evidence. The
presentation will help the audience develop a toolbox of such
methodologies.The presentation and exchange of ideas will
focus on periodic assessment of each of the MSCHE Standards
of Accreditation. Audience would include those responsible for or
contributing to a MSCHE or other accreditation self-study.

LEARNING OUTCOMES:

»  Participants will be able to identify simple and practical
practices aligned with the periodic assessment each ot the
MSCHE Standards for Accreditation

Participants will exchange ideas and practices related to the
periodic assessment of MSCHE’s Standards of Accreditation

Audience: Intermediate

2:15 - 3:15: PISB 105
Vendor Session: SPOL

3:45 - 5:15 P.M.

CONCURRENT SESSION 6

3:45 - 5:15: PISB 104
Attaining a University-Wide System of Assessment and Data
Collection Through the Use of Rubrics

Dana Scott - Jefferson University

This hands-on workshop will present how a university-wide



system of assessment can be attained through the use of rubric
alignment. Participants will review a broad range of rubric styles, work
collaboratively on rubric development, and be presented with tools
and insights to enhance and create their own rubrics. The session
will examine assessment at both the macro and micro level, covering
a comprehensive, university-wide system down to the classroom level.
A collaborative exchange of learning, using broad range of rubrics,
make this session appropriate for beginner to intermediate levels of
knowledge. This workshop will introduce tools and examples enabling
participants to advance assessment across classroom rubrics to
university level outcomes.

LEARNING OUTCOMES:

+ Participants will be able to align learning outcomes from
individual projects across to university level outcomes

+ Participants will be able to recognize a process for creating
quantitative performance task assessment for a variety of
assignments

Audience: Intermediate

3:45 - 5:15: PISB 106
Train the Trainer: Implementing Adminisirative Assessment
Creation and Support

Jan Schumacher, Deborah Tamte-Horan & Nicole Hammel - Muhlenberg
College

Muhlenberg College views assessment as part of how we do our work
and has put a process in place to assist with collecting information
for internal and external (accreditation) use. The college believes in
providing offices and departments with structures that enable each to
determine priorities. This approach has helped to generate positive
experiences within the campus community. Through the process of
sharing Muhlenberg College’s administrative assessment evolution,
participants will be encouraged to consider how to apply shared ideas
and techniques to their own offices and campuses. The presentation
will utilize a workshop within a workshop format to demonstrate
how to engage offices and departments in the assessment process.
Participants will have a clearer understanding of how assessment helps
to improve their offices’ work. Additionally, they will hear ideas from
the presenters and other participants on how to present assessment
techniques to others.

LEARNING OUTCOMES:
»  Participants will be able to conduct a workshop at own institution

e Participants will understand the structure of administrative
assessment planning for a division/office or campus-wide

Audience: Intermediate

3:45 - 5:15: PISB 108
DIY — Building Excel Dashboards with Institutional Data

Mark Green & Lora Furman - Drexel University

Data is everywhere! Each day more data is created than we can
effectively use. This workshop will focus on identifying, analyzing, and
presenting meaningful data in an effective manner. Participants will
review example dashboards and learn how to build them in Excel. By
leveraging promising-practices regarding data, we are able to help our
Colleges and programs enhance their effectiveness through evidence-
informed decision-making. This session will help connect practitioners
to common tools and how to utilize them to answer complex questions.
This beginner-friendly workshop will give practical examples of
dashboards that may be used to present data to stakeholders. The

session will review the aspects of effective dashboards and then turn
to a practical application. Participants will be given access to a practice
dataset in Excel and learn steps on how to recreate one of the example
dashboards during the presentation. Participants who bring their
laptops will walk away from the presentation with a dashboard they
may connect to their own institution’s data.

LEARNING OUTCOMES:

e Participants will understand the process of building an interactive
dashboard in Excel

e Participants will be able to apply the foundations of effective
dashboards to their own institution’s dataset

Audience: Beginner

3:45 - 5:15: PEARLSTEIN 101

Assessing Writing in and of a General Education Program:
Evaluating the impact of a required competence on student
learning and success

Russell Stone & Jane Detweiler - University of Nevada, Reno

Assessing student learning within fundamental competencies is a
challenge - and often a requirement - across all types of institutions.
Participants will hear how the presenters have responded by designing
and implementing an assessment of written communication project to
provide data and direction for three campus audiences: students, faculty,
and administrators. This workshop addresses the multiple perspectives
that should inform an institution-wide assessment of written
communication. The presenters will discuss how we implemented an
assessment framework that accounts for the various backgrounds of
our students and the expectations for student learning in our general
education and major curricula. This workshop is designed to assist
those with an intermediate-level of experience in assessment resolve
two significant challenges in implementing meaningful evaluations of
student learning: designing assessments that account for the diversity
of experiences and backgrounds of an institution’s students and making
institution-wide use of assessment results.

LEARNING OUTCOMES:

»  Participants will be able to apply knowledge of writing assessment
fundamentals to designing and implementing effective, valid
assessment of any student performance or competence that
requires collection of performance data or material in written
form

» Participants will be able to make use of data from an assessment
of written communications skills to inform curricular design for
general education and major programming

Audience: Intermediate

3:45 - 5:15: PEARLSTEIN 102
“You said Please, so | Thought Assessment was Optional?!”

Developing Assessment Culture in Community Colleges
Kalina White & Caroline Evans - Community College of Allegheny County

Community colleges face unique challenges in contextualizing
assessment information often designed for universities. Furthermore,
perpetual budget challenges and resistance to change can paralyze
action. Although community colleges have traditionally responded
nimbly to stakeholder needs, the consequences for failure to develop
assessment solutions can be devastating. So how do we build a culture
of assessment at a community college? This session will examine
this question through guided peer-review discussion of the actions
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taken by one community college where initial accreditation concerns

flowered into an exciting time of broad college-wide culture change.

Through very short presentation and guided discussion, participants
will learn of one path for changing workplace culture, reflect on how
the methods could be applied at their own college, share community
college assessment related wins and challenges, and learn strategies
from other community colleges facing similar problems.

LEARNING OUTCOMES:

»  Participants will begin to develop a strategy for culture change at
their community college

»  Participants will network to share actionable items applicable to
their home institution

Audience: Intermediate

3:45 - 5:15: GHALL 108
Writing, Reviewing, and Revising Learning Outcomes: An

exercise in wordplay
Amy Simolo & Dr. Mary Jane DiMattio - University of Scranton

Colleges and academic departments are under increasingly higher pressure
to provide evidence of assessment of learning outcomes. Properly worded
outcomes allow for clear mapping between assessment artifacts and the goals
of the course/program/institution. This session will explore the components
of properly written learning outcomes (LOs), including their assessability and
level of assessment per Bloom’s taxonomy. Through the analysis of sample
LOs, participants will be able to identify common LO writing mistakes, and
make recommendations for revision. Faculty members and administrators in
attendance will be able to use what they learned to evaluate and revise their
own course or program LOs, ensuring that assessment of the LOs is accurate
and appropriate. Attendees will be able to make recommendations for LO
revision to ensure clarity and assessability.

LEARNING OUTCOMES:

»  Participants will be able to identify the components of a properly
written learning outcome, as well as the common mistakes made
when writing LOs

»  Participants will be able to write and/or revise learning outcomes
for their own courses or programs, and/or provide guidance to
colleagues on LO revision

Audience: Intermediate

MUSEUM OF THE

3:45 - 5:15: GHALL 109
The Path Towards Meaningful Assessment: Student-faculty

partnership

Nicholas Curtis, Marquette University

Robin Anderson - James Madison University

Institutions often invest in assessment with little return in relation to the
learning improvement. The purpose of this workshop is to assist participants in
engaging students in the assessment process in a way that brings new insights
into students’ educational experience and elevates their voice in the learning
improvement process. While improvement of learning has become a greater
focus of assessment, key stakeholders such as students do not have a seat at
the table. Without the perspective of our students, all inferences and actions
resulting from the assessment process are based on unrealistic assumptions
of the student experience. Participants will develop strategies for partnering
with students to make better inferences from assessment data that are more
likely to result in action. Participants will develop strategies for partnering with
students to reduce resistance to assessment among other key stakeholders (e.g.
faculty and administrators).

LEARNING OUTCOMES:

e Participants will discuss current/existing examples of how
students are being engaged at various institutions with colleagues
and supervisors

e Participants will be able to identify the potential for student
engagement at each of the steps along the assessment cycle and
create opportunities for student-faculty assessment partnerships
at their own institution

Audience: Intermediate

3:45 - 5:15: PEARSTEIN 105

AEFIS User's Meeting (Invitation Only)
AEFIS

The AEFIS Team is excited to host our next AEFIS Users Meeting as
part of the Drexel Assessment Conference. As the highlight of our event,
we will have Lightning Presentations by some of the greatest minds
and leaders in assessment, continuous improvement and accreditation.
We will also host the AEFIS Partner Awards Ceremony to show our
gratitude and recognize some of our great partners.

AMERICAN REVOLUTION

JOIN US FOR A RECEPTION AT
THIS FAMOUS AMERICAN ICON.

Join us for a reception at the Museum of the American Revolution,

Philadelphia’s newest museum. Experience the events that led to the birth

of our country through many different sets of eyes. Enjoy appetizers and

drinks while you stroll through the many different exhibits and see George

Washington’s actual field tent.
6:00 - 8:00 PM Sshuttle service will be provided




CONFERENCE SCHEDULE » FRIDAY

7:30 - 8:30 A.M. - PISB ATRIUM

CONTINENTAL BREAKFAST

Drexel University

8:45 - 9:45 A.M.

CONCURRENT SESSION 7

8:45 - 9:45: PISB 104
Moving from LOTS to HOTS:

Integrating Ed-Tech Tools for Assessment
Jayanthi Rajan & Soma Ghosh - Albright College

Formative assessments work well in undergraduate education when
they incorporate interactive student engagement. In this session,
we will share how some select Ed-Tech tools such as Flipgrid, Insert
Learning, and E-link can be used to develop formative assessments that
help students develop cognitive skills aligned with Bloom’s Taxonomy.

This hands-on session will share the methodology of using the tools,
effective teaching tips, formative assessment methods and lessons
learned. Participants will have the opportunity to first interact with the
tools and brainstorm on how to use them in their own classrooms. The
presentation is relevant for instructors working with the challenges
of low attention span amongst digital natives. The attendees will gain
insights into how formative assessments can be incorporated into their
courses using Ed-Tech tools through our first-hand experience and
learning.

LEARNING OUTCOMES:

+  Participants will be able to choose tools that are aligned with their
course objectives and learning outcomes

+ Participants will be able to create short assignments for formative
assessments

Audience: Beginner

8:45 - 9:45: PISB 106
Improving Your Assessment Process while Demonsirating

Continuous Improvement
Bliss Adkison & Janyce Fadden - University of North Alabama

Processes and policies found within higher education that are designed
to reach goals within the institution are outdated and siloed, and so
inhibit the institution from advancing and accomplishing its goals. This
plague of stagnancy in the modern university consists of factors that
will prevent it from continuing its legacy, unless necessary revolutions
are embraced by higher education quickly and efliciently. This session
will present Lean Thinking methodology, which provides an institution
with an adaptable and evidence based practice for demonstrating
continuous improvement. This methodology creates and standardizes
processes that will ultimately save time and money; thus, producing
a quality student experience, increasing the opportunity for research
among faculty, and creating valued added experiences for staff in
institutions of higher education. Lean Thinking methodology provides
the institution with a way to demonstrate continuous improvement

in their programs and assessment processes. With Lean Thinking

methodology, academic programs are able to create an agile assessment
cycle that produces concrete evidence of continuous improvement.

LEARNING OUTCOMES:

»  Participants will be able to understand how Lean using Rapid
Improvement Events can be useful to Institutional Effectiveness

» Participants will be able to understand how Lean practices can
resolve in more effective student learning outcomes and programs
and accelerate a formative assessment of a program

Audience: Intermediate

8:45 - 9:45: PISB 108
The Role of Feedback and Holistic Scoring in Building a Growth
Mindset

Kimberly Chappell - Fort Hays State University

For success in the workplace, we need to assist students in developing
a growth mindset as well as knowledge and skills. Developing a growth
mindset and increasing self-efficacy can be achieved with targeted
feedback and holistic assessment strategies. This session highlights
the principles learned through program improvement efforts regarding
the role of feedback and holistic scoring strategies in building a growth
mindset culture. Soft skills, information literacy, and self-efficacy

were also developed significantly in the process. These principles and

practical strategies are presented for use across any discipline. Students’

approaches to learning via a growth mindset increases achievement
(Dweck, 2006). Participants will leave the session with a set of

principles for developing a growth mindset culture in their setting.

Practical feedback strategies and holistic scoring methods will also be
presented. Principles and strategies can be implemented immediately.
Tips for building these across courses will be shared for a broader
application.

LEARNING OUTCOMES:

» Participants will identify feedback principles and holistic scoring
strategies to develop a growth mindset in students

e Participants will identify assessment opportunities to apply
strategies for developing mindset in their discipline

Audience: Intermediate

8:45 - 9:45: PEARLSTEIN 101
Rethinking Assessment to Embrace the Faculty’s Unique
Approach and Encourage Participation

Jacqueline M. DiSanto, Sarah Brennan, Kate Wolfe & Antonios Verelas -
Hostos Community College (CUNY)

Administrators at a community college were encouraged by faculty
efforts to reexamine how its original assessment plan could be tailored
to suit existing measures in distinct departments. The growth of this
initiative and how faculty now have a voice in an assessment project
that began in administration will be shared. The presenters will share
how, despite different approaches to assessment, one college was
able to develop an assessment initiative to map learning outcomes to
accreditation standards and institutional missions, overcome challenges
at both institutional and departmental levels, and nurture the culture of
assessment while building structures for accountability. Participants will
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identify assessment activities from their own institutional perspectives
and their unique challenges and impediments to assessment. They
will develop strategies for standardizing assessment initiatives that
address faculty culture and consider institutional dynamics, and share
strategies for mapping general-education and program-level learning
to accreditation standards and the institutional mission.

LEARNING OUTCOMES:

»  Participants will identify campus-wide and department-level
challenges that can impede and assessment project and discuss
potential solutions

«  Participants will develop strategies for including faculty culture
at the department-level and institutional dynamics in assessment
projects

Audience: Intermediate

Innovative Ways of Engaging Faculty in Assessment Practices
Faculty Assessment Fellows - Drexel University

Not all faculty have the same knowledge regarding assessment. To
promote assessment best practices, the University Assessment Fellows
at Drexel University developed an Instructional Assessment Certificate
Program. The program is an online professional development
opportunity for full, part-time, and adjunct faculty. This presentation
will provide the factors that lead to the decision to develop learning
modules, content and structure of the modules, as well as, expected
outcomes of the program. We will also demonstrate the online structure
of the program.

LEARNING OUTCOMES:

»  Participants will be able to describe two different approaches to
engage faculty in classroom assessment practices

» Participants will be able to describe essential components of a
modular online course designed to instruct users in best practices
of course-level assessment

Audience: Intermediate

“Speak my Language”: How to Translate Assessment into
‘Foreign’ Languages
Dr. Kate Oswald Wilkins & Dr. Susan Donat - Messiah College

To educators, it may sound like assessment professionals are
speaking a different language. If assessment professionals are to
help educators make evidenced-based improvements, they must be
able to communicate about assessment in ways that resonate with
educators from all disciplinary backgrounds. We present a matrix
on the “language of learning” in various academic disciplines to help
participants consider underlying assumptions, motivations, and values
that differ from their own. Then, we discuss ways to adapt assessment
goals to these audiences. This session is important in light of the
significant shift from compliance-focused assessment to improvement-
focused assessment (Russell, 2017). Meaningful campus assessment
relies on faculty engagement (Hutchings, 2010), but only if assessment
professionals “locate assessment in the commitments faculty hold” and
communicate compellingly about assessment (Hackman & Jankowski,
2015, p. 20). We provide assessment professionals with rhetorical
tools to address educators’ skepticism toward learning assessment,
embedded in language about learning.

LEARNING OUTCOMES:

» Participants will be able to describe common resistance to
assessment that arise from differences in various academic
disciplines’ language (and underlying assumptions and values)
about learning

» Participants will be able to explain how assessment can improve
courses and curricula using the language of learning in a variety of
academic disciplines

Audience: Intermediate

Don't GET Ready, STAY Ready for Accreditation and Reaffirmation

Patti Griffin, Lipscomb University

Assessment and the accreditation process cannot exist independently
since assessment is a vital part of the accreditation process and its
successful outcome is just that: a process. Don’t GET Ready, STAY
Ready uses actual academic and operational data from each participant’s
organization to experientially master the assessment and accreditation
processes. This content matters because successful accreditation and
reaffirmation requires a demonstration of successful continuous
improvement reflected in trended data supporting that improvement.
Narrative alone describing success will not result in accreditation; it
must be demonstrated to “show me the money.” Accreditation liaisons
need to know this process. Once this process is in place day-to-day work
lives are improved, and the typical accreditation problems are solved.
Hint: How to know it is a process problem. When you go home at
night and someone says “How was your day?” and you say, “It happened
again” it’s a process problem.

LEARNING OUTCOMES:

e Participants will learn and practice the PDCA (Plan, Do, Check,
Act) model of continuous improvement required for both
assessment and full accreditation

»  Participants will leave the workshop confident in their ability to
return to their organization and successfully lead the assessment
and reaffirmation process by using the following skills: strategic
thinking and planning, brainstorming; process improvement

Audience: Beginner

10:00 - 11:00 A.M.

CONCURRENT SESSION 8

Using Online Surveys for Internal Assessment: The Process from

|dea to Final Report
Molly Sapia & Dana Dawson - Temple University

Surveys are a powerful tool for gathering quantitative and qualitative
data from hundreds of people at once, but it can be daunting as to
where to start. Findings are only as good as the survey design and
data gathering process. We will introduce participants to all they
need to conduct a survey properly on campus, including the nuances
of question and survey design, navigating of university bureaucracy,
psychology of survey response, softwares available, and crucial data
considerations. This session introduces each step in conducting a
survey for assessment—moving from idea, to research question, to well-
designed questionnaire, to effectively-programmed online instrument,
to data analysis and writing. We rely on both survey methods literature



and examples of surveys we have conducted on our campus for
assessment in GenEd. Here participants will begin thinking through
using a survey to answer their own research questions, and also gain
resources to continue learning post-session.

LEARNING OUTCOMES:

+  Participants will be introduced to the basic principles of survey
questionnaire design, and gain a good idea of where to continue
this education later on their own

e Participants will learn the logistical steps to survey programming,
distribution, and analysis in a university setting for the purposes
of assessment

Audience: Intermediate

10:00 - 11:00: PISB 106
Values-Centered Assessment: Moving from Compliance to

Transformation
Joel Bloom - Hunter College (CUNY)

With increasing demands on assessment for compliance, assessment
professionals have often focused either on either quality issues of validity
and reliability, or quantity issues - producing a report for our evidence
inventory. This session will start with a review of the recent literature
on assessment, institutional effectiveness, and student success, and
move on to discuss ways assessment can be used to inform curricular
and pedagogical improvements that will really transform students’
educational experiences, consistent with institutional values, mission,
goals, and strategic priorities. It’s so easy for assessment professionals
to get bogged down in compliance and data issues -- which programs
submitted reports, and whether they did them “right” -- that we often
lose sight of why we are here. This impacts our morale and makes it
harder to make the case for why anyone should be doing assessment. In
this session, I'll try to bridge that gap.

LEARNING OUTCOMES:

*  Participants will think about ways in which assessment can be
about more than reliability, validity, and external compliance, but
also reflect our values

+ Participants will begin to develop strategies on how to conduct
values-centered assessment, by lining up priorities suggested
by institutional or unit values with compliance and data quality
concerns

Audience: Intermediate

10:00 - 11:00: PISB 108

Mapping the Curriculum: EdD Program Assessment as Faculty
Inquiry in Action

Joy Phillips & Deanna Hill - Drexel University

This session builds upon on-going Drexel EdD faculty self-assessment
work to illustrate how elements of national accreditation processes can
be mapped to program curriculum. With this work, faculty exercise
agency to engage in in-depth program inquiry that goes beyond simple
accreditation compliance to focus on evidence of authentic graduate
student learning. Scrutiny of higher education programs by external
entities has prompted national and regional program accreditation
organizations’ staff to expand and deepen their scope. Central to this
process is the need for university program faculty to produce genuine
evidence that students have mastered learning outcomes. Higher
education faculty are not exempt. Traditionally, faculty engagement

in program assessment has been cursory. The changing university
assessment climate provides an opportunity to involve more faculty in a
cycle of continuous program improvement. By taking an inquiry stance
and using mechanisms such as curriculum maps, faculty can more
easily pinpoint problem areas and identify solutions.

LEARNING OUTCOMES:

e Participants will become familiar with an EdD (graduate)
program curriculum map that includes national and regional
program assessment standards and national (Carnegie Project on
the Education Doctorate-CPED) program design principles

e Participants will have an opportunity during an interactive session
to experiment with applying own graduate programs to provided
curriculum map model

Audience: Intermediate

10:00 - 11:00: PEARLSTEIN 101
Assessment (not) Anonymous: The NJ Assessment Affinity Group

Danielle Zimecki-Fennimore, Ed.D - Rowan College at Gloucester County

Marianne Baricevic, Ph.D - Raritan Valley Community College

Paula Roberson, Ed.D - Hudson County Community College

Terii Orosz - Bergen Community College

While regional accreditation and assessment requirements expand, too
often institutional budgets contract. It has become more important for
institutions to share their experiences and knowledge. The New Jersey
statewide assessment affinity group creates a structure for assessment
and institutional research specialists to meet to discuss assessment,
accreditation and institutional effectiveness. This session will describe
the history, structure, and function of a statewide assessment affinity
group. Participants will learn how an affinity group or similar body can
provide a forum for professionals to share their knowledge of assessment,
accreditation and institutional effectiveness, identify best practices and
offer support to one another. A sector wide affinity group provides two
main benefits. First, it serves as a resource for those responsible for
assessment, accreditation and institutional effectiveness. Members
can turn to the affinity group for ideas and best practices. Second, it
encourages colleagues from various institutions to develop a network
and sense of camaraderie.

LEARNING OUTCOMES:

e Attendees will recognize the purpose and benefits of a sector wide
affinity group

«  Attendees will be able to structure a system-wide affinity group

Audience: Beginner

10:00 - 11:00: PEARLSTEIN 102

Generate Mindful Movement in Diversity and Inclusion Planning

Jacqueline Snyder - SUNY Fulton-Montgomery Community College

Mary Ann Carroll - SUNY Herkimer County Community College

Does your college include some combination of the following words
in its mission, vision, values, or goal statements: diversity, inclusive,
global, tolerance, equity, or multiculturalism? Do these equate to more
of a concept on your campus than a practice? Does your institution have
an articulated diversity and inclusion plan that is a bit confusing, vague,
and collecting dust? Higher education has a long standing reputation
for appreciating both diverse and inclusive values. However, there
is a difference between a reactive and a proactive inclusive culture.
Committing to a proactive vs. reactive culture takes strategic thinking, a
documented plan, and key performance indicators to create a collective
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responsibility for diversity and inclusion. In this session, participants
will explore how two institutions are utilizing varied assessments to
support diversity and inclusion plan development and implementation.
Learn how the practice of continual evaluation creates avenues for
campus-wide input, feedback, and dialogue. As an institutional plan
that supports core values and mission statements, diversity plan goals
should be infused in all planning documents (Strategic Plan, Enrollment
Management Plan, Academic Affairs Plan, Student Services Plan,....).
This session will provide concrete examples on how to map diversity and
inclusion goals into key institutional planning documents.

LEARNING OUTCOMES:

» Participants will be able to analyze current higher education
diversity and inclusion practices and identify assessments that
measure proactive diversity and inclusion plans

+  Participants will be able to review evaluation strategies that support
an infused and respected inclusive culture

Audience: Intermediate

10:00 - 11:00: GHALL 108
Outcomes Outside the Classroom: A Collaborative Approach to
Developing SLO Assessment in Student Support Services

Andrea Kirshman, R. Chad Brown, Marlene Fares, Lori Lentz & Rachel
Fager - Kutztown University

Because student learning occurs inside and outside the classroom, it is
important to assess some of the learning experiences in both settings.
Created in fall 2018, the Administrative Assessment Council is comprised
of representatives of departments within academic affairs that directly
provide student support services (e.g., Career Development, Disability
Services, Grants and Special Projects, Registrar, Library Services,
Undeclared Advisement, Information Technology, Tutoring and the
Center for Academic Success & Achievement). As a council, members
have over 20 years of assessment experience in academic and student
affairs. As a group housed in academic affairs we are committed to both
providing and enhancing academic support services. A representative
from academic advising, center for academic success and achievement,
library, registrar and tutoring services will provide specific examples of
student learning outcomes designed for student support services. We
will also outline the methodology currently in use to assess the Student
Learning Outcomes. Audience members will learn how to collaborate
in the development of student learning outcomes for academic support
services outside of the classroom. We also developed program outcomes
to improve student services and will discuss how those related to the
learning outcomes. Audience members will be able to implement student
learning outcomes assessment in academic support services.

LEARNING OUTCOMES:

+  Participants will be able to collaborate in the development of
student learning outcomes for academic support services outside of
the classroom

»  Participants will be able to implement student learning outcomes
assessment in academic support services

Audience: Beginner
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10:00 - 11:00: GHALL 109
From the Ground Up: Designing, Implementing, and Assessing

First Year Experience at West Chester University
Rodney Mader, Lisa Marano, & Shannon Mrkich - West Chester University

First Year Experience courses are high-impact practices implemented
in many public universities to improve retention, completion, and
engagement, especially among first-generation and under-represented
students. WCU’s First Year Experience (FYE) pilot was very successful
from student, participating faculty, and administration perspectives.
WCU’s FYE is a 4-credit course developed as part of General Education
reform. Moving from pilot to full implementation, we measured student
learning outcomes to understand consistency, monitor variance, and
assess effectiveness among classes. WCU’s FYE syllabi are developed
through a “grass-roots” approach with common learning goals alongside
disciplinary outcomes. Our training model offers institutional support
but is driven by faculty expertise, team work, and multiple feedback
points from faculty and students.

LEARNING OUTCOMES:

»  Participants will be able to discuss the benefits of a grassroots
approach to developing FYE syllabi

e Participants will be able to generate ideas to support
implementation and assessment of FYE on their own campuses

Audience: Intermediate

11:15 A.M. - 12:00 P.M.

CLOSING REMARKS
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Statue featured in the Philadelphia based movie Rocky. Philadelphia Museum of Art.
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Drexel University’s 6th Annual Assessment Conference
September 11-13, 2019

Leading a Collaborative Revolution for Change

Drexel University is pleased to acknowledge the generous contribution of our sponsors. Through their support and
generosity we were able to bring together many of the most knowledgeable university professionals of exceptional
scholarship from overseas, across the nation and throughout the region to take a fresh look at the need for change in how we
interpret the ways in which academic quality drives assessment and accreditation. This conference will be three days of pre-
conference workshops, 56 interactive sessions, snapshot sessions, AALHE Assessment Institute, Work Integrated Learning
Institute and plenaries by accomplished speakers of national and international reputation. In addition to our sponsors
making it possible for our participants to explore innovative practices and issues related to teaching and learning, we are

grateful to them for helping to provide countless opportunities for networking and socializing with colleagues.

O AEFIS j\,‘; Xitracs’

AEFIS CONCORD USA, INC

AEFIS improves student and faculty success and helps institutions do it
at scale through better analytics. AEFIS mission is fo create meaningful
value from assessment for learning to enhance student and faculty
experience. AEFIS passion is to empower students with evidence of
their learning through Comprehensive Learner Records (CLRs).

Xitracs lets you manage strategic planning, goal alignment, program
assessment, learning outcomes assessment, credentials management
and accreditation reporting to regional and program agencies. We can
host a Xitracs system for you and have you up and running securely,
quickly and easily. Contact us at www.xitracs.com or 1-877-4-XITRACS
or info@xitracs.com.

1-877-4-XITRACS
info@xitracs.com

Sarah Greene

Director of Business Development
Email: sgreene@aefis.com
Phone: 877-674-3122 x2039

Respondus

GEIGER

Geiger is the largest family-owned and managed distributor of
promotional products in the United States. Promotional products are
proven to help you connect with your customers, prospects, and
employees. Geiger takes a consultative approach to your current
marketing or promotion challenge. No matter the need, a Geiger
Promotional Consultant will work with you to create and implement
high-impact programs to get your desired results - cost effectively and
responsibly. At Geiger, we combine ideas with creativity fo create
Brandspiration! Find out how promotional products can help your
institution/organization find solutions.

Michael Marolla

105 East 4th Avenue
Conshohocken, Pa 19428
610.825.0880 (phone)
610.828.2266 (fax)
mmarolla@geiger.com
www.geiger.com

RESPONDUS, INC.

Over 1,500 institutions use Respondus applications to enhance online
testing within their learning management system. “LockDown Browser”
protects the integrity of online exams by locking down the student’s
computer during online exams. “Respondus Monitor” adds webcam
and powerful analytics to LockDown Browser for exams taken in non-
proctored environments — suspicious behaviors are flagged, and exam
sessions are ranked in terms of risk.

info@respondus.com
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SPOL

PUBLISHING,LLC.

STYLUS PUBLISHING

SPOL helps colleges and universities improve institutional effectiveness Founded in 1996, Stylus’ publishing focuses on higher education,
and better prepare students for success. Our integrated strategic covering such areas as: teaching and learning, student affairs,
management software encompasses planning, accreditation, professional development, service learning and community
assessment, credentialing, and budgeting. 100% of institutions using engagement, study abroad, assessment, online learning, racial and
SPOL have achieved re-accreditation. For more information, visit gender diversity on campus, doctoral education, adult education, and

spol.com.

Josh Pyzynski

Digital Media Manager
ipyzynski@spol.com
954-905-0316
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leadership and administration. www.styluspub.com

Patricia Webb
Marketing Manager
22883 Quicksilver Drive
Sterling, VA 20166
703.887.6133
patricia@styluspub.com
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Steps away on 30th street is a hidden park known as Circa Green, located 12 stories up on the roof of a parking garage. Enjoy the city views, sunsets, food & drink, games, or various

events going on at any given time. Hours are 7 am - 8 pm.
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In its 2012 decennial visit and subsequent report, The Middle States Commission on Higher Education stated that Drexel University “...is a remarkable

Acknowledgments...

insfitution that has proven itself by meeting the multifoceted challenges of the past, truly challenging decade. Drexel is now poised not merely to succeed,
but to lead. The moment is now Drexel’s fo seize.”

Against the backdrop of the MSCHE report, and the lost five years of conference successes, the charge given to the planning commitiee for, “Moving
from Concept to Practice”, was fo produce another remarkable conference that would be a definitive, affirmative and authentic response to that
challenge. Mindful of that charge, the commitiee sought o create a sixth conference that would be truly unique, resforative and beneficial to all who
attend, and an important milestone for us as well. We hope that we have succeeded in doing that and that our atendees will enjoy an enriching and
thought provoking professional development experience. Moreover, the conference has extended its global footprint by now hosting both attendees and
presenters from over 25 foreign countries since ifs inception.

No undertaking such as this can be accomplished without combining the falents and gifts of many info a single and effective product. In that spirit then,
we wish fo thank each of the members of the planning commitiee listed below for their ideas, input, enthusiasm and fireless efforts toward making Drexel’s
sixth anniversary venture as host of a national and indeed, infernational conference a success. Their dedication and commitment have always been in

evidence and their confributions toward helping us meet this goal have been abundant and productive. Thank You

Tina Marie Coolidge Mark Green
Stephen DiPietro Joseph Hawk
William Ezell Kristin Imhoff
Jenell Fritz Ray Lum
Lora Furman Rob Rasberry
Kristen Gallo-Zdunowski Stephanie Sullivan

Rodrigo Gibson Gaeson Taylor
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From Analytics to Action for Student Success

FORTHCOMING

TRENDS IN
ASSESSMENT

Ideas, Opportunities, and Issues
for Higher Education

Edited by Stephen P. Hundley
and Susan Kahn

Foreword by Trudy W. Banta

Trends in
Assessment

Ideas, Opportunities, and

issines far Higher Educetian

Provides readers with a survey of the state-
of-the-art of the enduring assessment
concepts and approaches developed over
the past twenty-five years, and includes
chapters by acknowledged experts who
describe how emerging assessment trends
and ideas apply to their programs and
pedagogies, covering:

« Community Engagement
« ePortfolios « Learning Improvement and Innovation
« Faculty Development + Assessment Trends from NILOA

* Global Learning « STEM

« Graduate and Professional Education < Student Affairs Programs and Services

* High-Impact Practices

Paper $32.50 | E-Book $25.99

REAL-TIME STUDENT ASSESSMENT
Meeting the Imperative for Improved Time
to Degree, Closing the Opportunity Gap,
and Assuring Student Competencies for
2Ist-Century Needs

Peggy L. Maki

Foreword by George D. Kuh

Paper $29.95 | E-Book $23.99

Real Time

Student
Assessment

DEGREES
— THAT
S DEGREES M ATTER
THAT MATTER Ay i
Moving Higher Education to a
Learning Systems Paradigm r : ‘:‘t
Natasha A. Jankowski and David W. Marshall k I
S | F"b
ponsored by NILOA
""_"'_'ﬁ-ﬁ'.'h-‘_r- SR
. Paper $35.00 | E-Book $23.99 3 RN
Meaningful ” ST
and
Manageable  MgaANINGFUL AND MANAGEABLE
ngram PROGRAM ASSESSMENT
Assessment A How-To Guide for Higher Education Faculty

Laura J. Massa and Margaret Kasimatis

 Howeto Gulda lor Paper $29.95 | E-Book $23.99

Highae Educolion Foculty

using FOGUS
GROUPS ..

USING FOCUS GROUPs T UHIGIIE @ 0
LISTEN, LEARN, AND LEAD IN 55 S 0 o0
HIGHER EDUCATION ke

Mona J.E. Danner, J. Worth Pickering,
and Tisha M. Paredes

Foreword by Jillian Kinzie
Paper $32.50 | E-Book $25.99

Styjus

PUBLISHING,LLC.

I e ey

THE ANALYTICS REVOLUTION IN
HIGHER EDUCATION the )
Big Data, Organizational Learning, ana | YthS

and Student Success :
. o revolution
Edited by Jonathan S. Gagliardi, Amelia Parnell, in higher education

and Julia Carpenter-Hubin
Foreword by Randy L. Swing BIG DATA.

N ORGANIZATIONAL
co-published with AN and NS,

n LEARNING. AND
dersip and Advocacy STUDENT SUCCESS

Paper $35.00 | E-Book $27.99

NEW
OUTCOMES-BASED PROGRAM
REVIEW

Closing Achievement Gaps In- and Outside
the Classroom With Alignment to Predictive
Analytics and Performance Metrics

SECOND EDITION
Marilee Bresciani Ludvik
Foreword by Ralph Wolff
Paper $35.00 | E-Book $27.99

- ——
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A LEADER’S GUIDE TO
COMPETENCY-BASED EDUCATION
From Inception to Implementation

% LEADERS GUIDE TO

Deborah J. Bushway, Laurie Dodge, by
and Charla S. Long o ,',I-_ T

Foreword by Amy Laitinen
Paper $29.95 | E-Book $23.99

BESTSELLER
INTRODUCTION
TO RUBRICS

An Assessment Tool to Save Grading Time,
Convey Effective Feedback, and Promote
Student Learning
'”““Egm“" SECOND EDITION

Dannelle D. Stevens and Antonia J. Levi
RUBRICS Foreword by Barbara E. Walvoord

Paper $27.50 | E-Book $21.99

Enhancing
Assessment

in Higher

ENHANCING ASSESSMENT

IN HIGHER EDUCATION

Putting Psychometrics to Work

Edited by Tammie Cumming and M. David Miller

Foreword by Michael J. Kolen Educatiun
Co-published with AF{ i
AlA: ov hp b v

Published in association with f gl, ¢

Hardcover $35.00 | E-Book $27.99 A

Drexel Assessment attendees
receive up to 30% OFF.

Visit our exhibit table or order online

at www.stylupub.com.
Use code DREX19 at checkout. Offer expires October 15, 2019.

Connect with Stylus Online! i @StylusPub

TO ORDER:  CALL 1-800-232-0223 FAX 703-661-1501 E-MAIL StylusMail@PressWarehouse.com  WEBSITE www.Styluspub.com
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